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Russia finally secures WT0 membership:
is it really worth the efforts?

A frer almost 20 years of on-off negotiations laden with

Thisis both the practical and economic essence of the WTO,
Therefore, emerging markets, mch as Russia, which do not
belong to this elitist industrial group, cannot ke ull usc ol
the existing benefits of i WO mmmmmp These benefits
Pl Eeaiin D for them, viible,but never palpable, but

trade benefits at the expense of one another, as well as
acceptable and unacceptable concessions, disputable and/or

Thh is the situation with countries that cannot fully ke e
of not because of but simply

itslong-sought admission into the WTO, moving intoa future of
‘globalised free trade, albeit with challenges and uncompetitive
advantages,

‘Without any doubts, this feat should be seen as the great
achievement that it i really is, secured by the Putin-Medvedev
tandem, the final, or almost final, act in the 20-year soap opera

TR p

plementary institutions, notably WTO, the world's largest trade
organization. With the notable exception
of the OECD, Russia, just in a span of less
than two full decades, has risen from the

tion into  frec and globaliscd cconomy. In
other words, Russia is no longer an observer,
standing and watching key global cconomic
affairs from the sidclines, but WTO's 156th
member, giving it an access (o the member
states markets, where there will be no longer
anyformsof discriminations against its goods
and services. So far; 50 good.
However,amuch closer scrutiny will reveal
that both the obvious and hidden negative
sides, whichare inabsolute and nvemhem
ingmajority; of out-

WORLD TR
dles, has riser If- v
R an /or«mmz;\ Qg ol

the required
highest quality level and volumes to be fully competitive among
the WTO partners on the international arena
mples will serve to further buttress this view. For
instance, Russia cannot sell its watches in Switzerland or other
WO market betts ybetter
Germans, haute couture in Italy better than Italians, pen’ume: in
France or electronic gadgets in Japan, or financial services than
Americans or Britons, ctc. Again, his s
R ot because thre are discrminatory bar.
iers against it, but because the quality of

:00ds is comparatively
e

much lower. However, all the above
‘countries can now; thanks to Russia’s WTO.
membership, sell their goods at new better
WTO terms in the country than in the pre-
WTOera, and thisis detrimental to the local
producers of similar goods

In the given circumstances, we are sure
that both top Russian government officials
and the nation's business elite were, and are
still, fully aware of their country's inadequa-
cies and had tried over the carsto
negotiate the best bargain that was practi-
the bod

weigh the positive ones, which, as sev cm experts have put it,
have yet 10 be seen, at least, the way the Kremlin had sold the
idea pulace. At least, bet-
ter. Indeed, it seems Russia was too preoccupied with ending the:
WTO, ions, which

members on bilateral terms.

“This is why it is imperative that Russia see the eventual secur-
ing of its long-awaited WTO membership as an opportuniy to
continue to modernize its economy, production faciliti

embarrassing for its record longevity of almost 20 yea
costs, that it paid much less attention to what

Call

all quality of locally made oozh
50asto make them “fully and really competitive on

" of its WTOaspirations. Ifth

 what relative Russias WTC
toits new WTO partners, and vice-versa justified, atleast the future, butifthe
y Y has asjus
plicitly clear g tably, oil then it will be difficult for it t0 avoid the ugly and disappointing
s, coul, whichithasin  fates ofits post-Sovictstate neighbors, who had gone that routc
But o before, and have yet to have anything substantial to show for it

0 consumers in the WTO founding nations — UK, US, Germany,

trading plat-
form, is hugely beneficial only for countries that massively pro-

demand. Asa result,

Japan, etc. need a free, boundary-less, tariffs-free and/or ~mc[1v

September 2012

Such route leads only to a dead-cnd. In this case, Russia was

pra
regime in the neighbors’ economies. And as the Kremlin had put
it the Russian negotiators did all that was humanly possible to

woid the mishaps of the post-Soviet neighbors during the last
rounds of negotiations, In other words, the current agreement
Wwith WTO was the best bargain that Russia wasable to get in the
current reality of its economy policy (see our website, Www.trcw:
1, for the full version of this editorial).
Christopher Kenneth

r-in-Chief
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10 1A TAKITX e, 1L TOuTH

H0GITHCS HESCETHAX. KOUKYPOHTHAX. MpEmyIICCTS B
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aONOMIKAX 1T PuIKax. BOT 910 1 €CTY MPAKTITECKAA CyTS 1

nomsir-
M YCTyIKaNH, POCCH, HAKONeIL, BTy i B BT0 oms
A5 ceGst hOPMAT MEA Y HAPOAHLIX TOPTOBX OTHOMICHIE € 1
ABHBIMII KOHKY PENTHbINH IPEHMYLIICCTRAMIL

Ceroms, kpose OICP, Poccis 3a weriee 20 7eT, cuOTTa B~
Gomrrscs or caopaspymaioeiics conercKoil moTAII i cTaTh

IKOHONMKY TP

(GO ATE EM, CICINN 32 KHOHCBHMM MO~
BBIMH SKOHOMITICCKITNIT COBBITIIMI CO CTOpO-
Hb, A TOTHONCHIBA YIaCTIHKOM COBPEMCIITbX
LI0GATSHbIX TOPIOBBIX CB3Cil, OTHIIETBOPICMHX
BTO, B ko1poii Gobirie ye He Gyier mikaxix
MCKPIMIHALIIE TIPOTITD ee TOBAPOB I YCAYT.
‘Do, eCII TAK MOKHO CKa3ATH, WEATAHpOBAHOE
npescTaBere 0 BErO7e ee BOAEHIS B BTO.
B TAKOM KOITEKCTe, Bee MpeKpacio.

0, 1P Goee IPHCTATBHOM AHaTI3e, LT
10 0COGEHIO, CKPBITHC HeraTHb
netynacine PO 1 BTO aioro npessiiaior
HOSHTINB, KOTOPbIE, 110 MHEHINO PSLTA KCHep-
TOB B edhepe BHEIHEIONONIHECKITX OTHOIIC-
i, HOKa e oternh saMeTia, 1o Kpaiitieit Mepe,
HE TAKOTO SHAEHIIA 1111 MACTITACA, 1 KOTOPOM
K

rpaxanay. Boree

oA et 5ero o

erymnenent 5 BTO, 10 kpafneh wepo, 0/oeh i s

Ha canow e, HOXGAC, 0 Poccii 1acronuio G osaborena
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5 10O Mepe TOI0RTHCS BCeNH GAAraNI 1 HpeRMYeCTHI
wnerersa BTC

51 BIUUINOCTS PERILHOCTH, €10 BO3MOKHOI J0CTHRaeNOCTH, Takst
e 7t POCCHI0, Tak KAk He CMOKCT, 11k eff He 103801,
B HOHOM OGLEME HeNOLI0RaTS Bee MexataN BT
ISTH HOBTOPIOCE, HE HOTOMY, 470 cyiie-
CTBYIOT CHeIUELLHO IpOTIHG Poceii ek
AUCKpHMMHAIIHORHSIE GapLepEL, 3 1POCTO
nOTOMY, 470 aaOrHHHE ToBApi poceili-
CKOTO IPOSHOCTIA TIOKA HANHOTO XYAE 110
Kateeray. C ApYTOii CTOpOHS, e BEIey 10~
MSHYTHI CTPAME MOTYT Ve Ceilvac IpOTaTh
CHoW TOBApH B PocCiin a Gosee BToMIbX
Yeonsx, sew Guin 10 ey e
e MECTHEM HPOHIBOAITE SN
STIX TOBAPOB BHYTPH CTPaH
Bor noseny kpaiine sakio, ro6u Poccits
YBIVIETa CBOE AOTOA A0 BCTyTLEHI B
"0 Kk YHIKLIBHYIO BOSMOKHOCTH 1DO-
AOTRETH MOTCPHIBHPOBATS CBOR IKOHOMITKY,
nowsaTs acpdpexTBROCTS NpONIBOACTE
WG YpOBEHD KateCT OTesECTIHHbX
TOBAPOB I YCIIYT C TeM, UTObI CACKIT HX HOAHOCTHIO 1 ACHCTRI-
TEILHO KORKYPEHTOCTOCOBHEIH B panikax
Konednoil o
BTO, Toraaoror nuibop Gyer onpaniar, Tak kar, 1o Kpaiincii epe,
onomkpacr topory neneraoe Gyayiee. Ho ecan o Guao npo-

B 20 e, crani

N B

g BT,
e, 110 TN, Kardiey e ABIC KOUKYperTILC 1 paymecTanepes
HOBLINI TOpFOBLIMIH apTHEpaN 5 paskax BTO, 1 #aoop

ctua, To
TPYANO HIGEAATS TEX YPORTIBI HoCICACTRi 1t patosapogai
KOTOPHIE HACTHETH €€ COCEAEiH Ha T0CTCOETCKOM IpOCTPANCTIE,

Jleno B Tom, p y T

o -unGy e
npeuiokHTs BTO — 910 HEPreTHKa  ADYTHe BIH IPHPOTHOTO
DL METLLI 1, KOTOPIMI, 10 O MATYLIKI-IIDOL,
Pocems H

penBIIE panee HOILTH 110 TOMY IYTH, 1 Y KOTOPbIX 0 CHX 110D
Bavecrne

ABHBIX BHTOA KX 4iencTsa B BTO.
“TaKofi YT BCEITA BELET TOMBKO B TYIINK, 1 B 9TOM Cayiae, Poc-
CHI PEAIBHO 10BERI0, UTO Y Hee GbLia TaKasl YHIKATbHAS PAK-

KOHOMIMKI It MEAYHAPOAHOIE TODFOB.IH, POCCHTICKAS SKOHOMITKA
acontorno maero ocrofinoro npevioT wieHa BTO, ocobernto,

Tieckas B PEAWME PEIDHOTO BpeMeH VBIAeTs
BCE BIIEYIONSIYTHE HETATIHBHbNE TIOCIEACTBI B KOHOMIKX
coceseit, HoAITIKA KOTOpHX Ghiia HanpanTena 1A BHCTYEHIE

ii Pocenst

A, 1 BTO tofoi ero.
BeakoGpurati, Tepyaninn, DPAHILIH 1 APYIIX CTPAH-THIEPOB. M xax yseput Kpeib, poccuiickie nieperosoputicn caiesant
MHpOROI SKONOMIIKI e NoKeT. s i matend 1ok so
Fronorowy, uro B
u @, Baron G HoAicar ¢ BTO _coMR BAToAWAR, Konopa ofaorsa et
TPOISBOITH TORADH 1y b X (HOHYIO BEPCII0 IHChAD
n St DeLAKTODa MeHD NOITATS AN CAHTE WorATEVIL),
Kpucrogep Kermer
Inaasmvis pedaxmop /77/
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L] Recreational Indust Kremlin's amusement park

Kremfin's amusement park to challenge

Disnegland in global recreational Services
Kpeman Gpocaem Bbi3os. Jucheinenqy
B UAUCMpU MACCOBIX Pa3BneYenui

By Alex Freedmann Anexc Dpudmann

he gigantic open-air tainmentindustry, the project ¥ 6 -

T [amusement park, which ssaid i asporopra o Tycneit
Iwill be located near the rrair i

Airport in the Mg cxii it yseitui 3

Moscow Regionand simultane-  the project’s authors, the amuse- -

hi men napk, tie Gyer npexcran 1wtatopos npoexra — Kpewst 11

and entertainment facilitiesand ~ Disneyland, the US. analog that ses Poceriicxas Dencpara s sracteii Mockosexoli o6macTit

¥ pi Minariope, craiet Hons tper-— (MO).

the Russian Federation as its  the global open-air large-scale OMB CI0GAT O IAYCTPHI  <DTOT MOCKT, ¢ paGouin

central showecase, will bea new y Ao nasanies napic

trend in the global massenter-  from the pedestal. avropast npocxTa. Kpowetoro,  «Poccisi, Gyzer omofi i3

mber 20

ta Covpovate Work]

[iofche &



Kpemnescxuii napx arrparumonos | ZTEe I e NI Ry Lo m

“This project, currently ~park museums in other coun- EAABHLIX TYHCTIMECKIX 0+ MOCTH, GYAYT ianciposats,
tries do not only serve pure CTONPINEHATEBIOCTEI] CTPaIL,  TBBHIYIO 010, €C Te BeIo
s entertainment purposes but cnocoGHol MpiIATE 10 10N CYMMY, PCATHIAINI HOBOTO
become one of the main  also have important cduca TYPHCTOB 1 101>, — OTMETIL  KDEMIEBCKOTO ACTHING, KOTO-
touristic landmarks, able to tive missions. “We are talking ryGepuarop MO Cepreit Ilofiry,  puti, mo c:0mam moaockosiio-
attract and accommodate up  about a nationwide project in ABAAIOWAICA 110 COBMECTHTENb- 0 ryGepHATOpa, JOMKEH CTaTh
10 10min visitors per annum,”  the full meaning of this term, crayn Pyccxoro ansioit
noted Sergei Shoigu, the gov-  which is aimed at building a reorpadpiueckoro oGiecTsa  TOPIOCTH> POCCHs
emmor of the Moscow Region,  park that will accommodate (PTO), asropa npockra. «Haxt
whoalso holds the position of all cxhibits from all Russian aeficTBiTenbHO €cTh 10 0~ TPOeKT 0R06pPeH Ha camom
the President of the Russian  regions,” the president noted, KA3aTh, TPINCN, He TOTbKo  BHICOKOM MOMMTHYECKOM
Geographical Society (RGS), whilst addressing the meeting Typuctay, o YPOBHE
the author of the project. OfRGS 1 cobeTBeIM rpaKAanaN, Kax omwranocs, ot wies

aasmin Wofiry, npeactaniss — oveis nowpasi.
aror G

ach Tymn
1bi NCTATDOCKT | KOTOpH CPa3y e NOACP:
K e, SNCTHE, 470 102001 Be
MyaCH 0% OTKPHTEM HeGon>

“This project goes beyond the framework of
a standard weekend entertainment park, and
thus, can become an independent center for at-
tracting foreign and domestic tourists.”

«3TOT NPOEKT BHIXOAMT 30 PAMKM CTAHAGPT-
HOTO NAPKQ OTABIXQ BLIXORHOTO AHA, O MOTOMY
MOXET CTGTb COMOCTOSTENbHEIM LEHTPOM AN
NPHBEYEHNS MHOCTPOHHBIX M BHYTPEHHUX Ty-
pucToB».

‘We truly have things to  “This park will give visitors
showcase, not only to for-  the opportunities to familiar-
cign tourists, but also to our  ize themselves with nature,

citizens,” the governor said, Russian traditions, cultural
whilst presenting this ambi-  heritage and unique archi- TeMbeKoro cosera PTO, Ha b APYIIX CTpAIaX CyKaT I
tious, mega-project, valuedat - tectural masterpieces that KoTOpOi
RURS0bin at the meeting of - will embody the entirety pOCCHICKAR HOANTHYCCKAR 1t IETAM, HO H TAKKE HECYT ce-
the RGS's Board of Trustees  of the Russian eo PHE3YI0 MPOCBCTHTEMBCKYIO
ttended by the  he added. “Russia, w TNYHO TOCTY- W BOCHMTATEIIYIO MHCCHIO.
Russian political and busi- unique nature, millennia- I IDCSCHTAIIII TYGCPHATO- < Peth IVICT B HOTHOM CMBICIC
ness clite, In particular, per- old history, cthnical diversi DA APYIIX npeCTaBHTECH  €108a 06 OGHEHAHONATHIOM
sonally present at the meeting  ties and cultural varieties, is BaacTeii MO GhUti MPC3IICHT | MPOCKTe 10 COMIANIO MapKa
to listen to the prescntations — truly capable of demonstrat- PO Bauunanp IlyTii H LICAta 1 TeppHTOpHM KOTOpOrO pas-
made by the governor and ing several useful and inter- TiTaon pocernii ex pe
other top Moscow Region  csting aspects of life, not only USNG, KOTOpHIE, 10 BCeli Bt THONOB CTpabis, ~ HOLEpKIY.T
representatives were Russian Ty, BhicTynas na sacesarimit
President Viadimir Putin and PrO,
several titans of Russian capi- ‘ B atom napke Moo Gy e

talism, who, in all likclihood,
will probably foor the lion’s
share, if not the entire cost, of
the Kremlin's new pet project,

TOSHAKOMITCS € X PHPOAOH,
TPATIIANH, Ky ILTYPHA
CCEN, YIACTh YNenbILCHIbe
KO VUG MRNATHNKOR
apiextyph. Uro nasinacres,
OXBATHTB B3rA50M Beio Poccrii

cxyio Deaepatunios, ~ 106abint
on. «Poccus ¢ ce yHuKaTbHoi
pHpooil, TiCAMeTETIICH HCTO~
PHCi, HTHINCCKIIN, KYISTYDHEM
\morooGpasien aelicTmitenio
enocoGia nokazaTL MO0 MO

pecia
object of national pride” for
the Russian people.

The Project receives
approval at the highest
politcal level

Expectedly, captivated by
the idea, Putin expressed hi
Support right at the MCCUNB,  prjqen:Puin and Moscow Nayor obyaninat RGS meein
noting. that  such Open-aif  1jcusocum sy o ot

HAIIX rPasKIaH, HO H AT Ha-
ot ccedemnas PO X rocteii.

[T P TRs u3vicc Mup Boccud 1]
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L2] Recreational Industry (R

‘Coalko owner Vasiy Anisimor a the RGS meting)
s Coao B ionos aSMCDIBBATTO

this park will be a miniature
copy of our country, where
one can climb up the Elbrus
Mountain, cross the Yenisci

for our citizens, but also for
our guests”

According to the Moscow
Region governor, the park
will feature exhibits from  River, take part in polar
Russia’s entirc arca of 17min - expeditions or archeologi-
5q. km of its historic, natu- cal excavations; under-
ral and cultural mosaics take a bicycle tour from
that form the overall image  Vladivostok to Kaliningrad,
of the country. “Shortly put,  spend a night, camping on

Kremlin’s amusement park highlights

This RURS0bIn park, representing the 17kim of
Russia’s historic, natural and cultural mosaics
that form the overall image of the country, will

be a miniature copy of RF. Here one can climb

up the Elbrus Mountain, cross the Yenisei River,
take part in polar expeditions or archeologic:
excavations; undertake a tour from Vladivostok
to Kaliningrad, spend a night, CEa the
Kamchatka Island or the Usuries Taiga. Apart
from this, the project stipulates the creation of
several complexes within the park, including the
museum and exhibition complex that will unite
Russia’s numerous architectural masterpieces
and sculptures. The park will also feature amuse-
ment and adventure parks and a safari park,
reproducing the natural habitats of animals resid-
ing in Russia.

Sources: Project’s authors and initiators

. |
\

15U RectorVikior Sadovaichy
Pexmop MIY Busmmop Cadosnat

o ciomax ryGepuatopa MO,  pexy «Emnceii», moyuactso-
B apKe Gy IOKa3alibl Bee  BaTh b HOAAPHON SKCTeAHLHI

17Man KBM HCTOpHUCCKOl
pHpoION 1t vproii
MOZMKH, KOTOPas! COCTABSICT
emnpiii 06pas Poccim. <310

HAPXCOTOTIMECKILX PACKONKAX,
HpoeXaTh 1 BesocHIERE O
Bamocroka o Kammmrpa-
1a, 1POBECTH HOYD b 1A TATKAX

paxrinscckn nama porumia 5 Kasarki s b yeeypuiicoit
MitlaTiope. 31ech MO0 Gyger . Taiires

copepums Bocxoxzee ia Huppa B 10sn wetoBeK,
D1b6pYC, ePeNpaBHTLCH Hepes  KOTOPHIX NAPK MOKET IpHBC-

Cnpagka o Kpemnesckom napke )
aTTPaKUMOHOB

B 3TOM napke CTOMMOCTbI0 50MApA py6. GyayT
noKa3saHe! BCe 17MAH KEM UCTOPUYECKOV NPUPOA-
HO¥A M KYNILTYPHO# MO3aWKH, KOTOPas COCTaBARET
enuHbii 06pa3 Poccum. 310 dakTusecku PO &
MuHMaTIOpe. 3Aeck MOXHO GyAeT COBEpUIMTL BOC-
XoXaeHue Ha DNLGPYC, NePenpaBnTLCs Yepes peky
«EHUCeii», NOY4aCTEOBATH B NONAPHOM IKCMEANLIAN
11 APXE0NOTMHECKIX PACKONKAX, NPOEXATS Ha Beno-
cunene ot BnagusocToka Ao Kanunwkrpaaa, npo-
BeCTU HOUb B nanaTkax KaMuaTKu Wik B YCCypHii-
ckoii Taiire. Kpome Toro, npoekT npeanonaraer,
4TO B PAMKaX NapKa GYAET HECKONLKO KOMNNEKCOE.
B 4aCTHOCTM, BLICTABOHO-MY3eiiHbIA KOMNNEKT
06BLEANHUT MHOXECTBO APXMTEKTYPHBIX NaMSATHI-
KOB ¥ CKYNbNTYP CTPaHbI. Takxe GYAYT OpraHu3osa-
Hbl NAPKM Pa3BNeYeHMA-NPUKIIOHEHMT U Cadbapu-
NapK C BOCCO3AAHHO ECTECTBEHHO CPeAoil 06u-
TaHUS KUBOTHBIX, KUBYLLMX & PO,

Hemountaxu: Asmopsi 1 uriauamopu npoexma

J




Kpemnesckuit napk aTrpauvon MNAYCTPMF passnevenuit m

the Kamchatka Island or the  hand, it will enable airline EOTH CXCTORI, ONPOREACIan | Mitx CHOTHODX IOALOK,
Usurics Taiga passengers to get a bird's cyc pavKax e e ! na

‘The estimated number of  view of the entire park,” Shoigu CHeHADIS, & 1 DeATHOCTH, | HOCA 1 AT 0
10min people the park will ~added. coenio nocie sanycka napka, «Jlomozenoos, o6pas
be able to artract annually  The image of the Russian wie0 TypHeTOB By et Hanmio- ITOM MapKe 0 KeH BOC
has been determined from ‘a Federation in the park will O GABIIC, NPOFIOBIPOBATA  NpHIINTLO 1 D101

noaMocKoHast paacTs. «Kpo-  00pas TomKeI yiKe b ciay T0r0

““This project, currently known by the provi-
sional name, Russia Museum Park,” will become
one of the main touristic landmarks, able fo at-
tract up to 10mln visitors per year.”

B R Ly ——rvI
3ediHuii napk «Poccus, ByaeT omHOM w3 ras-
HEIX TYPHCTUYECKHX AOCTONPUMENaTeNbHOCTE
CTPGHS, CNOCOBHOM MPMHATL 10 1OMIH TypH-
cros & rom».

most conservative-case sce- be perceived in all its entire

nario,” the Moscow Region — entirety from ccrtain obscrva ME TOFO, PACTIONIOKEIIE 3T0-  BHILBATH O4eHh HOSHTHBIOE
d, tion platforms and also from r0 naka B pajiore a9pONOPT  HMYBCTHO Y BCCX T0CH, KOTO
landing and ascending air- <JIOMOIENOBO> ¢ OIHOIT CTO-  PHIC CMOTPAT Ha Hally CTpay

planes at the Domodedovo OIb OGCCHIEHNT ey ICTKYIO € BHCOTEL ITITILCTO OTCTay,

ity es
commmwmm. the number  Airport, the governor added. o toctymocts, oG Mofiry
of tourists will be a lot great-  “Thanks to this possibility, the no3BoHT an
er. “Morcover, the location of  image of| invok TO3HAKOMITHCH i npoext
the park in the vicinity of the  only exceptionally positive € HapKOM C BhCOTH TILer0  STOMMOCTSIO B Bonee

Domodedovo Airport will, on ~Lnnmcnt~ in dll pcuplc that nonetas, — rodasu rybepia- 'PA pyOn!
hand trans- untr 10p MO Mo crosam savecrirens
portation accessibility to the hml -cye” pmpmnc he Tlo MHeHIo LaBHoro i-  npeAcesaTest

facility, while, on the other  not noska MO, ¢ onpenenci-

fPYS &
'drary of The Global Ventures _‘ ﬁ_Prof&lenhf business services In the flelds of
© Visa & migration issues

&

Translation & editing of texts
NMpodeccHOHANbHBIE YCYTH N0 BONPocam
© Bu3bl U MUrpaumn

© BhICLIEro 1 NOCTAUN/IOMHOrO 06pa30BaHus
o MepeBo/i0B 1 PeaaKTUPOBAHWS TEKCTOB

Tel.: +8 (965) 119-60-91

com; ru

[T P YR u3viec Mup Boceuud 13]



LY Recreational Industry (R

Bask e Ol Deripaska at the RGS e/ RS Chifahd ioséow Rgion o Serget Shoig
P o e e tsacedeouts IO D PTO eytepmamep Mooroocsos oanepeets 1oy
An ambitious, mega-project e implementation of the | paGouas CTOMMOCTS MAKCTa  CKOBIA BAGCTS OGDABILTA,
with an over RURS0bIn project will be significant, cocTaBiT 0K0:10 50MAPA Y. uTO MurtHapicp Bacuni
price tag or even decisive, at least as | Fa unx npiepo 20MApA  ARNCHMOB, BIazeCIL KON
According 1o Dmitry far as funding is concerned, | py6 noiizer na cosxamnc » i Coalko, pacnosaraomeii
Kurakin, the deputy chair-  was almost a done deal, This |  Miiatiope casoro vaxera el 0k010 20Tsic ra et b MO,
man of the Moscow Region  was later officially confirmed cunit it eme o010 $30MH 0TOB Gea03MCIANO NEpEAATH
Government, the estimated  right at the meeting, when | Gyaersarpasen b rox 1O THICANH TCKTAPOD 113 11X
cost of creating the park cur-  the Moscow Region authori- | IIyaTautio. «970 10CTaTou- A3 COSAANIA HTOFO NApKa

rently stands at RURSObIn. Of  ties declared that billionaire

0 10pOroe yA0BOIBCTRIE, W (CM. HIAE HHdOpMAILIIO O
DTOMY TOJLKO JIHIIL CPEA-  IEAPOCTH ARIMCHMOB).
Banit iibectopon sxech e Tlo ciosam Kypakuia, ier

“Russia, with its unique nature, millennia-old
history, ethnical diversities and cultural varie-
ties, is truly capable of demonstrating interest-
ing aspects of life, not only to ciizens, but also
o tourists.”

«Poccus ¢ ee yHWKQNbHOM NPUPOAOH, Thic-
emeTHel WCTOPMeH, STHUYECKHM, KyTbTyPHbIM
MHoroo6pasuem AecTeuTeNHO cnocobHa no-
KG3GTb MHOTO MHTEPECHBIX QCMEKTOB XW3HM
CTPQHBI M HE TONLKO ANA HOWMX FPAXACH, HO W
this sum, almost RUR20bIn  Vasily Anisimoy, the owner ANS HALWMX FOCTEN».

will be spent on the creation  of Coalko, a company that
of the scaled-down miniature — owns about 20,000 hectares of

model of Russia, and about land in the region, was ready oGoiizieTcs, 37ect HCOGXOMNO  TPATHHAS YaCTh NapKa, KOTOPYID
$30min per annum will be  to grant up to 1,000 hectar FOCYZAPCTHO 1 CHIOHCOPCKOE  VEIOBIIO Hashibaior «Maker
required for its operation. free-of-charge for the park’s yuacties “Poccs, saiisier ox010 300ra
“This is a huge capital-in-  development (for more on To, 4TO pOIb KPYINOKO ¢ BOSMOKHOCTDIO pACHIpENIEH
tensive project, and there- Anisimov's generosity, see pocemiickoro  Gusneca B roii miomam 10 1000ra. Ha
fore, we do not expect only  below). PeaTH3AIN AANNOT0 NPO-  HTOM YHacTKe A0IKIA b
private investors to fundit,as  According to the plans, the exTa GyaeT Becomoli, CCTH ¢ BHCOKOI TOWHOCTHIO BoC-
state’s financial involvement  park’s central scction, provi e pemiatoueii, 1o Kpaiineii  nponsvexena  TeppuTopis
will also be required.” sionally called “The miniature Mepe, B wacTn ero gumanci-  secit ctpanst. Kpose Toro,

That the tole of large- copy of Russia’, will cover POBANIA, CTA10 ACHO HA HTON  IPOEKT NPEATIOIATALT, 4T0 B
scale Russian businesses in  about 300 hectares, which e 3aceAaNIH, KOTAA NOAMO- niapKa Gy ieT HecKo:

14 JThe Russia Corporate WorERIEl]



Kpemnescxuit napk amrpaxuvonos [TV SERST Ry LU 7) |

can be expanded 10 1000 the framework of a standard KO KOMIICKCOB. B HaCTHOCTI,  TIOBOZ NPHEXATE He TOBKO B
hectares, park, . KoM= Mockny 1 MO, 110 1 1 e
of Russia will be and thu 1y B eTOM, 1t
with high degree of accura- — pendent center for attracting pXWTCKTYDILX HANATIHKOB W HCil 11a niee:tio Goabie, dem
cy” Kurakin said. Apart from  foreign and tourists. THOTPA-  3TO MPEAMOTATATOCH B paMKax
this, the project stipulates the  “We believe that the presence pHCCKIi KOMILICKC CTalieT  BHOpANIoro Typas.
creation of several complexes  of sucha park will, on its own, romaKoii 11 Ky 1Ty
within the park, including the - become a sufficient reason to obena. Tlyrimny, oiaeNo, npeiose-
d visit not only y
plex that will unite Russia’s butalso R 10 coparmio
Rumerous architectural mas. a5 A whole, and remain in the H CaapI-NAPK € BOCCO3AAN-  XYAOKCCTRHOI KOHCTITIT
(crpncccs and sculptures, he - country far longer than tradi- woit - ectectsenoli cpenoit napm Tlpesiutent nasmas iieio
added. “The ethnographi- tionally provided for during OBNTAHIS KNMBOTHEX. «DTOT  MPOBCICHILA KOIKYPCa Xopoteii
cal complcx will become a  regular tours™ Hapk cTalieT npexMero Ha-  <B moGom cayuae s Gyxy aTo
platform for intercultural  Expectedly,the RGS Trustees i oot
:xchangc Board offered Putin to head the W LAQBIBIX A0CTONPHNCHATE b 1t HEOCTAs /L1 PEATHIaIIN,
, the amusement and  panel thatwill select the design HoeTeli Pocciits, ~ HECKOTBKO MBI TIOHIMACM, TIPOCKT 0teith
mvcnmrc parks and a safari o the park's architectural and Tyt cuocii acuraGnit. Tpinvepio sa 101,
the natural  arti ition viaa ten- Iloiiry. A, o
mb.ms of animals, arc also der. The president approved cosa Kypaxitiia, npom Bbl- BAACTI, MOKIO OpFAINSOBaTH
on the agenda. “This park will  the idea of holding a tender. XOJIUT 32 PAMKH CTAHAGPTHORO  KONKYDC, ¢ HOMOIbIO KOTOPOTO
become an object of national - “The idea of holding a ten- HAPKa OTABXA BHXOANONO MUtH,  MOAKIO BLGATH NapTHepa, 01
i der is good. 4TMOTOMY JOTKCH CTATh CaMO-  BETCTHCHIIONO 3 MPHBCNCHIC
istlandmarks of Russia,” Shoigu  tion will be complex; and we HEHTPOM AT HnBeCTH
reiterated time and again dur- undemznd the magnitude of
ing his presentation. And, ccho-  the proj By TpeinX Typucron, «Hay b Tevene 25 et 1 neperaty
ing his boss, Kurakin noted Kaetes, To
that the project gocs beyond — ties plan to arrange the tender Hapia 970 camocToATEBIL  clonaM ryGepiatopa MO, Kont-

Cenratps 2012 r. VT ITIETAT K



within year, and use the result
to select the partner that will
oversee the fund raising, con-
struction design, and run the
park for 25 years, and then
transferinto government own-

e Jucnerinen»o.Toc-Andacenee, CUIA

P . again, the

land to the state to implement
it. Such “operative readiness,”
according to political observers,
stems from the fact that most of

y i Komteni
napia Mo Gurrs oGwamACH
e 20 1 oK1aGps Tekymero
Tona.

e

roton otaars
CBOI0 3eMTI0 AT e peaiii-
T
FOTOBHOCT, 110 MCITIIO 10~
mToT0r0R, MO0 OGLACHIITS
Tew, 410 Gobitast wacs aexieh

ership. The par
.ma artistic concept tender

announced as early
o 1,2012

ionaire landowner’s
generosity is an investment
disguise

Anisimov’s readiness to freely
give up his land for this proj-
ect iurpu:ed even Putin, who
deemed it necessary to ascer-
mmwhelhel(he ‘gift had been
voluntary. However, it scems
that Anisimoy; who is rated

ed outside the new Moscow,

WeApOCTE MMIMApASPa-

cheaper. Consequently, he has
been lobbying for their inclu-
sions into the teritorics of the
new capital.

owever, it is doubtful that
the boundaries of the n
Moscow would be specifically
extended, even for the sake of a
lionaire. Therefore, the loca-
tion of federal government's

jccts ~be it a new complex
of go\emmen( offices or the

TOTOBHOCTS AHNCHMOBA OT-

ACKIUT 32 TIPEACTAMI TP

noBoii MOCKBS 10 aHauiTeIh-

HO e yielener, a HoTomy
1066

n0A RaBA
poexton yaumiLza take TTy-
T, KOTOPRE CCa Ny AHHN
VIONTH, SB1ACTCS M TaKa
nepeaaa xodposoasioi. Ilo-

€ BICTIONEIHE B COCTaB H0BOil
cromm

OHaAKO TaK KaK rpaHits
nosoit Mocknst s Gy~

Xoe, 410 Aty wil ayr cmmper
30-¢ MeCTo cpeu poccmiickIy  Aake pax MILLTIAPACPa-
110 0Gbeny 0~ 10 pacio-

xo0z08 8 201 1r. B ccke, cocras-
Jettionypiazo «Popies,
FoToB nepeaaTs cBoI0 oM

oKeIIe BAKILIX 0fbeKTOR
denepasioro nasaseris —
Gyni-To nonoro Kowmaekca

30thin
of Russian billionaires based on

1

2

muse-
ment park pet project, seen

to offer his land to implement
any governments initiatives,
F

Kremlin, currently searching
fora territory to accommodate:
offices hemg relocated from the
cente pital, his plots of
land Thebilionsite specifically

as response e
hegemony — on xms Iand, is
capable of givenita newspecial
and higher status. Therefore,
gifting 1,000 hectares to the
government s not just only
a ‘philanthropic gesture,” but
also a move that in perspec-
e would pay off over 1,000~
fold. From this point of view,

ety s
Knpunsic-

npasir ananit
i i otser Jluc-

DY, TOMIbKO B Mae 9700 roza
MiLIApACp-aeCETAACCH,
nperoia Kpeatio, miynesy
MecTa st Gasuposamis ni-
BOMMBIX 113 HeNTPa poccitii-
‘eKoii CTOMIIS TocyupeA e,
DaIMeCTHTL acTh 3xaunii Ha
croMX 3eanx. DT yuacTKH
3eMeIb 0N 0TOB OTAATS 34
cuvmomCeKIe ACHbrH,

neiisenay b e Myaeitroro
napka «Poccus» Ha yuacTkax
senets AHCINOBa ~ C0co5Ho
npuAaTL 1y OcOGMi cTaTYC
JL15 57070 1104ADOK B THICSYY
Texrapos Kpestnio n noxuockos-
HbIM BAACTAM He ADKO, TaK
KAK B ICPCNICKTIRE OKYIITCA
cropuneii. C atoii Touki 3pe-
1 ncoBuaiinym mepocts

notedth wogive
them fora wmhnhc price”

the billionaire landowner can

© August: as
soon a5 the autborlics pro-

Russia Covpovate Word)

M

profit-
able investment project Il

201

A TyT Homas mnmaTBa
BaacTeli, a TyT e o1t onATH

o
BBITOAHbI HHBECTHIHOHH BT
npocr. B



Courtyard by Marriott”
Moscow Paveletskaya

170 KoMchopTaBenbHbIX HOMEPOB,
PecTOpaH MHTEPHALMOHANLHOM KyXHH,
4 c

Yenyru 6usHec-ueHTpa,
OxpaHsiemas Ha3eMHasi NapKoBKa,
BecnnatHbin Wi Fi UHTepHeT
Ha BCeil TeppuTOpUM oTensi,
DuUTHEC-LeHTP
€ NaHopamHbIM Buaom Ha Mocksy,
KpYrnocyTouHbIi MUHM-MapKET

SMART APPROACH TO BUSINESS NEEDS
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m-ilﬂm Special Report: Cyber Fraud

Growing cybercrimes pose global threats
to individuals and corporations

Pacmyuias KuGepnpecmynaocmb cmana
2n0fanbhoil y2po3oii gns 2pakgan U Kopnopaui

By Irina Kozlova (Moscow) Hpuna Koxioea (Mockea)
and Martin Kingsley (New York) u Mapmun Kunzcau (Hoo-Hopx)
he number of so-called  to both individuals and cor- O TaK HASHRACMBIX  OBSPOCACA, CTaB F0GabHOl
“cybercrimes” or Internet-  porations. l-l kuGepnpecTynacHit,  yrposoii U1 YCIOBCKA H KO-
powered thefts,committed  Indeed,  cybercrime b conepuacnbix mocpen-  nopaunii. Kuepupecrynmocrs
by means of mobile technologies  become a  separate, high- CTBOM MOGILTBHEIX TEXHOTO-  CCTONIA CTATA OTACTbIMN, BHCO-
and related advanced innova-  yielding business, comparable i COSMANIBIX HA X OCHOBE  KOAOXOIHbIM BIAON Gitstieca,
tion gadgets,is growingsteadily  with other modern evils, such NICPCAOBLIX MHHOBAINONILX  CPABHIEIM C APYTHM 3710\
from year to year, according  ashuman trafficking, including FUIUKETOB HEYKIONHO PACTET  COBPEMENNOCTH — Topropeil
todifferent experts’ dataand  for prostitution and organ theft 13 TOa B TO, COLTACHO MANILAN  TIOBAIE, B TOM HHCIC B 1eTH
opinions. Thus, according to  purposes, as well s llegal drug HMHCHIEAM PASIBIX IKCHICTOB. | NPOCTHTYLUIH H 1A Opralib, Hesa-
and arms trade. T : Tak, 10 MG KOMTANHI KON 000POTOM HpKOTHKOS it
competent agencies, dealing  and high level of education of Gesonac-  nencranbioii

with computer and Internet — the people behind cybercrime, HOCTL» 1t APYFYIX ABTOPUTCT- A KOBAPCTHO M BHCOKN ypoBeits
sccurity, cybercrimes, having  whose intellectual creativity e

cit, cros-
grown rapidiy over the last few  borders on ingenuity, have put nix 3 KaGepupecTymocTbio,
years, arc today posing real  thistypeof ial g v

and palpable global threats  category. X sier kuGeprpectyrm BBOIT AN B MpECTY-

] S TR September 2012



Cneupenoprax — KuGepmoueHusectso mm

All these developments, — tosophisticated ones, suchas
experts say, differentiate the  stealing credit card data and
naughtiness of ‘Internet-  others.
hooligans’ of past years that
saw hacking mainly as inno-  a business, whilst cybercrimi-

ent pastimes from today's  nalsareno longer isolatcd indi
cobertrimesthat have turned  vidual amateurs- said Tomer

ybererimes have become

“The craftiness and high level of computer
education of the people behind cybercrime,
whose intellectual creativity borders on inge-
nuity, have put this type of crimes into a spe-
cial category.”

intoan entireindustry withall Teller, a security evangelist
the attributes of free-market  and rescarcher at Check Point
relations:  specific  clients,  Software Technologies “These
supplicrs of hacking infra-  criminals now belong to well
structure and a portfolio of ~ structured organizations, often
scrvices, beginning from com-  cmploying highly-skilled hack-
paratively legal web-hosting  ers toexecute targeted attacks,

nennit B OCOGYI0 KaTErOpI0  TYDH MOUICAKI 1 YTy
pavonapymeiit MA@ 0T CpABITEnbIO
Bee a10 cnocoberBoBano  ieraabnoro BeG-xocTuinra u
ToMy, uTO KuGepnp -

sakanbas
0 MICIHIO 9KCHCP-  BepH(HKANHOMIEX JAHILIX
10, W3 Ge30BUANBIX 30aB  KPCANTIbIX KapT

«Beapenpikons 1 manocteii  «Ceroans kubepmomenn
HITCPHCT-XYTHTANOR> IPO- KM — 9TO YAKC HE OXIHOUKI-
UL 10T CCTOA NPeRpATI-  TIOGUTEINH, & X0POUO Opra

ocTs,

«KOBAPCTBO W BLICOKMI ypoBeHb KOMbio-
TepHO# 0BPA30BAHHOCTM NIOAEH, CTOAWMX 3Q
KMBEPNPECTYNHOCTBIO, bs KPEATMBHOCTH Tpa-
HUYMT C TEHHQNIBHOCTLIO, BLIBOAST 3TOT BUA Npe-
CTynneHmii B ocoBylo KATEropuio NPaBOHAPY-
WeHUM».

1ach B ICAYI0 MIYCTPHIO €O HH30BANILIE CTPYKTY P, TAC
BeeMit ATpHGY TANH PHIOUNbY  HOATOTOBKOI e IeBhX aTaK
oTomeHHii: CO CROCI KTMeN-  JANIMAOTEA BHCOKOKBATH I
TYPOIi, CHOMMH SaKASIMKAMH,  LHPOBANHEIE IPOTPANMICTH
noCTaBImHKANI HIGPACTpYK-  HOAYSAIONIC 32 cBOL TPYA

GHIHEC YAPTEPS

KOPNOPATHEHBIE NANETEI
MEHE[HMOMENT ABMALIMOHHOR TEXHIKR

s 10580 ocas 1 M, c . e 13
+7 (985 T 4178 34

T e
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m-ilﬂm Special Report: Cyber Fraud

many of whom receive huge
‘wagesfor their efforts, depend-
ingon the region and nature of
the attack”

According to other Internet
security experts, the more
information that is placed on
the Internet, the more attrac-
tive it becomes for hackers
and the more high-tech the
tactic required for the attacks
against it. “Today approxi-
mately one third, or about

more targets for attacks by
cybercriminals, and hence
more new victims,” - Victoria
Baines, Europol adviser for
anticybercrime  strategi
noted.

According to Europol’s
data, such negative sce-
narios will continuc to
develop robustly, as differ-
ent rescarches have shown
that majority of users often
entrust their important per-
sonal or other data to people
orinstitutions they know lit-
tle or nothing about. In this
context, not only users’ per-
sonal or office computers are
at risk, but also other more
important objects of infra-
structure, such as systems
of managing companies or
cven municipal institutions
or state apparatus.

The accelerated growth of
such hazardous trends was
noted in- rescarches con-
ducted in 2011 by McAfee
and  Guardian  Analytics,
which said targeted and well-
coordinated attacks were
occurring daily and every-
where, John Lyons, the CEO
of the International Cyber
Sccurity Protection Alliance,
also shares this point of view.
“For the last two years, almost
all crucially important infra-
structurc objects all over the
world have come under daily

Frequent forms
of cybercrimes (in %)

SQL injection - 35

Source: Check Point

YacTsie Gpopmbl
kuGepnpectynnexun (8 %)
Brenpenve SQL-xona - 35

Yrposbi GoTHeTos - 33

DoS-ataku — 32

Hemounu: Kaynanus Check Point

[YCTCS IPHMCPHO 012 TpeTh
wureaeii e (Goxee 2.3npa
mojcit), a ato auawn, Goxbimee
GbeKToB A3 ATaK €O CTOpOHH
I
HOBbIC KEPTBbIS, — OTNCTITA
ComeTHIK 10 CTpATCrICCKI
BONpOCaM KHGepupecTyoCTI
Esponoa Buktopis Batrc.

Tonotie Heratisibie cite
wapin, 1o gammsi Esponona,
GyayT n zasce CTpesHTEbHO
PaIBUBATLCS, TAK Kk PALTI-
b HOCACAOBANI IOKASATH,
TO MOMLA0BATEN AAIEKO He

beeraa Touno
cefie, KoMy AOBCPAIOT cROM
BaANBC b WA b
Aannsie. B atoii cesasu, nog
Yrposoit wacto oxasiBaioTCs
e TouKo MaC 1w paGoe

attacks by the organized- Gobumie xenri, ocobenio
o ups those i xapaktepe
being sponsored by govern- ATAKI», ~ OTMETILT IKCTCPT 10
ments.” Gesomac-
An unusual combination nocrn xowmanim Check Point
of several negative trends Software Technologies Tomep
has further aggravated this Teancp.
already dreadful situation. Tlo amibiv ApyTHX. oK
One of these trends is that nep1on 5 chepe nTepieTOi
today those involved in GesonackocT, Yem Goble
this business ~ “fishing in pasvemacyoii 5 Hurepiere
the murky waters” of the HiopMALI, TeM IpUBICKa-
Internet ~ are no longer the TCABICE O1A CTAHOBHTCS AT
traditional classical “tech- XaKepon i eie Gojtee Texio10-
nical adventurers or young HOii CTAHOBHTCS TAKTHKS,
romantic idlers,” but influ- HDHIIMACMA ALTA UEACHHX aTaK,

ential trans-border investors «Ceroms Mitepieton noms-

Main goals of cyber-attacks
on organizations

Financial fraud
Business destabilization
Theft of personal data

Politics and ideology
Leisure-time activities

OcHogHble uenu kubepatak
Ha OpraHu3auun

DUHAHCOBOR MOLIHHMYECTEO

[lecTabunnaauns Guareca

Kpaxa nuuHbix AaHHbIX

Monutuka u uneonorus

Mposepee pocyri

Hemouruux: Kaxnanaus Check Point

P S TR September 2012

o 1 apyrie Gotee Bk
OGbeKTH HHdpPACTPYKTYpE
K HPIOMEDY, CHCTEM yrpan-
eI KOMIANIANI WA JaKe
TOPOACKINI yupEAKACHIMI
I TOCAIIApaTON,

Poct Taknx onacHeix Tel
semuwii e sadmicnponai
peayasTaTaNt uccacAoBanli,
nposexeniux 5 20115, Kow-
nannayn MeAfee n Guardian
Analytics, coracho Kotopsint
HeACHANpABCHHLE 1 XOPOUIO
CKOOPAIIpOBaHIE ATAKH ce-
rojust (HHKCHPYIOTCA MOBCIOAY.
AHATOIIHON TONKH Speri
NPUACPANBACTCS! 1 TAABIHT
HCHOAMMTE b HPEKTOp
Mesaynapogioro  assica
ofecnenenis  KoMubioTep-
woit Gesomacnocri (ICSPA)
Jlwon Maiionc. «Towrn nee
KPUTICCKIE BAKIEC 06BCK-
THEMHOPACTPYKTYPHI 10 BCeny
MHPY 32 HOCICAINE ABA TOT
HOABEPIATHCE EAECHIBN
aTakaw co CTOpORb Oprai-

1,
B TOM MIHCIC CHOHCHPYEMbIX
rocyxapeTBoN>.

Vxyamaot annoe noao-
Keie COBOKYIHOCTH It Kol
BepreNIIs MHOKCCTE He

a-
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Become a partaker of Forex Community

ShowFxWorld exhibition brand - is a series of global large-scale events devoted to
the financial markets performance: from currency market — Forex to exchange one
regardless of allocation. ShowFxWorld organizes exhibitions, seminars and other
arrangements of various formats all over the world: from Berlin to Malaysia, from
Dubai to Singapore. Totally, there are more than 20 cities of the world involved.

Different companies and organizations participate in ShowFxWorld exhibitions
presenting various segments and financial market fields, due to that the following
issues are discussed at ShowFxAsia events: Forex and stock brokers exhibition,
education seminars for traders, EU seminars for brokers, software innovation
presentation, auto trading systeme.t.c.

4 www.showfxworld.com
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Number of factual cases and attempted

s Paxmos u nonvimor:
nowennunecmea*

30%

TuHbIx Tenacnmuii. Oxna

BCeMHPHOI Ay THIb Cerois

HMAIOTCS YKe AATICKO He
TOBKO KIACCHYECKH «TexHapii-

(CIIA, 10 JanHEIM KOMIaHH]
MeAfee i Guardian Analytics
Uayuenne 10ros cepuepos akc-
nepravin MeAfee u Guardian
Analytics nokazano, 4to kubep-
YK TOXITILN TOK0 ©

o e

J0HOIIN-PONAITIIKILS, A COTMABE,
TpaNCTpaMIILIC BCCTOPH,

ror uuo.xpunanmux rpasan i
KoMIaHMi, B IEpBYI0 0tCpeA,

010 NHOFOMHATHAD A A0~
0108, TEHEPHDYENHIX AT
Gucrpopacryan punsos -

| Obpau neiicTes
o CTOpoY TPeTLM L

[ OSpatieHus kaexTos 06 Monons308aHN

KOPOTKIAX» HOMEPOB B MOLLIEHHIHECKIX LN
“Totat mumber~ 100,000/0fuee xomusecmao~ 100
Source/Hemonnuus: Megafon/Mezatbon

intending to get their shares  $5.5bln higher than the data

npoxyKim
Hodisars Taix ummecropon
W oGBMHITS HX B HOCOGHIYe-
crae pocty knGepupectynio-
CTH, 110 MHEHIO DKCIEpTOR,
ouelth TPYANO, BeAL rpaIIILA
MEALY <BPELOHOCHIMIL Bii-

pyCaMits it «GaaropoAsAL
fio. epanina c rparmie,

of the multi-billion-dollar  for the

being gencrated by 5 hackers
this f2~(—gmwmg intellectual  topped the global rating of
products market. It is very  high-techiintellcctual property
difficult to catch and indict ~ crimes, controlling about 40%
such  “pscudo-investors”  of the global hacking services

ey Tekap-
cTBoM it oM. Bee saici
ot RosupoBKIL

Kpeaur Kop-
nopatii, 0k0710 $2,351pA B
2011r. B uenow, npn okcrpa-
HOAMpORAMI HTITX QNI
Bee b KiGepnpectymocT,
ofiuui 06 MitpoROro prica
cocramin okor0 $12,5mapi,
“rr0 npusicpuo na $5, s\mpn
Goavine, wen ro0M p:

Ormuaiores ocoGoii akT
HOCTBIO B «9TOM rps3HON Gt~
HCCe» ANTAOAILIILIC Xakepi,
awasOnLIC 0GR BB
PITIIT CBEPXTEXHOOTIbIX
npecrymeniii b epepe mres-
ACKTYaALHOI CobCTRCHIOCTIL
Om\uo(nnuu osktocTi o

503

I i ywep6
or kuBeparaK uger
xe Ha

pbmm ot Gotumar v

on charges of sponsoring market Sucha
the growth of cybercrime:

fi
experts said. This is because  tion of
the border between *harmful — default lingual - franca The

Ceroansi ymep6 rpakaa-
na, ke
FOCYAAPCTBAM OT BPEAOHOC-

oot EroGaEa antnit-
€KOTO 10 BCCl IAANETE Kak skt~
Ka HHTEPHETa 110 YMOTHaIHIo.
>, oneneras 8 18%

.y Kimailies.
T cratye cavoro Gomoro
ere cenan

viruses” and “useful software”  “bronze medal,” valued at 18% Hbx KnGeparak ncmeseTe po

is similar to the boundary  of the world market,is held by yxe o211pOB

between drugs and poisons

The difference between the Fraud complaints in MegaFon’s branches*/ acezeni
two substancesis the level of IKanoGut Ha MOWeHHUNECME 6 unuarax cnoe acito.
dosage. Meza®ona*

Global damage AAJIBHEBOCTONHBIA  CTOJIMYHBIA

from cyberattacks runs
into biflions

A study of server logs by
showedthatcyber-swindlersvia

hackingattacks on individuals,
corporations and even states,

were able to from bank
accounts of individuals and B CTonmsHeii W Uenmpanshsin M Mosonxckwin

orporations about M Cesepo-3anantiii M Ypansckwi B i
250 i 2011, However, @ Cuémpornit W Kasxazckuit

when this figure was extrapo-
lated toall types of cybercrimes,

1035

= 266
MeAfecand Guardian Analytics Y NPRRPT Sl CEBEPO-

SANAAHBINA

Memay ominsn anysis rpy
niavi, o crocoGpasH «ce-
pedpons,  pacnoaraiorcs
«pyCCROALIIBC OXOTHKI>
30 4yKoe 00p0 H0CPEACTHON
BAICOKIX TCXHOMOTI 1 Bt~
SAHBX C 1A NOOILTbITBINII
npeanoKCANL

Poccitsne, b caoN WHPOKON
auateni aToro Tepyina, 3a-
I AHOSCTHOE BTOPOC MECTO
B 9TOM Nog0pHON patKITe

the volume of global dama
ran into $125bin, or about

5 Source/Homounas: Megalon/Mezaon

OB
BOpoR 10 OGTeMY «TAKIIN
TPYOM> 3pAGOTAIBX 10X0-
0B, ONCHEIIBX KeTICpTaNI B
$4,5w1pa. ro, s npouerion

124 [The Russia Covporate Workl
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Telecom firms and financial
institutions are a profitable
Klondike for cyber
fraudsters

Chinese hackers, thanks o the
their country’s status of hav-
ing the world's largest popu-
ation.

Located between these two  Due to their nature, as well
groups with the “silver medal”  as their high dependence on T OMOpOIeNIIbie 3K W APYTIHX oTpacicit. K npit-
in the infamous ranking is Internet and other innova- “T-MPCCTYIIKH, K- MEDY, 10 JAIHHN MOGHIBHOTO

cyberhunt-  tion anks, other nymute b casoii Pocci, U rurairta «Mera®ots, 10:1K0
ers” that have used high tech-  financial institutions, such as BicTan B oGuutit B nepson noayromm 2012r.
nologles and elated mobile _ insurance companics, moncy npecTyniLit 10X01 pyc LHATCTH KoM T 06paGo-

OHY TPCTH OT BCCTO MIPOBOTO  MYHIHKAINONHAC KOMIAIII

Dhilika KHGEpIpECTYILIEHHil,  4ACTO CTAOBATCA KePTBAMIL

TIpiaTos aKCnepTH 0c0G0 0T KHGEPBOPOE.

uto Goabummii Bka s TaKie HeraTHBHBIE TeHL
octixe- c:

i

Bie

Kos- c

defraud unsuspect- etc,aswellas sunniuex saxepon o e bosee 100mecofpanenn
ing victims. In the broadest yher- siee 50% $4,51pi, coctanin o gakrax KuGepsomere-
sense of this term, hackers of  thieves'easiest preys. oxo0 bL.iM:lpn CTBa W mpeceKN pas I
ussi igin, carncd “via  Such negaive trends arc BB MOGILIBHOTO BOPOBCTHA.
their back-breaking labor” frequently reported by the Tenexoms u anKu — <B oGumeii caoxrnoct, <Mera-
almost $4.5bln, which, in  companics opmum in these YPOXHHUA KOHAGHK Dois 52 9107 HEpHOA KoMIICH-
percentage terms, constitut-  industries. Forexample, accord- Ana kuBepxy KOs cupoBan KameNTaM KoM,
d almost 30% of total global  ing to the Russian mobile telc- Tlo cocii cyTi, a TakKe 110 HOCTPATABIIM OT KHOEPMO-
cybercrimes. The  experts cnm\'\en‘xcagmn[ Megaron, cBocit BHCOKOH 3aBNCHMOCTH  merecTsa 22,551 pyG.,

here deemed it necessary to the company’ pro- ot Mutepriera i i

Homebred cessed over 100000 cyber-

tbix BiA0B  wT0 B 12 pas Gobie cpects,

note that locally i
Internet-criminals, that s fraud claims and different sorts GaliKi, APYTHE BILAN KPEANTIO-  TIEPHOA POULIONO Foas, — 01
hackers residing in Russia, ~of mobile thefts in first half of i werinpy Vipas-
generated over 50%,orabout 2012 alone. “In th iod, (CTpaxobic GUPMBL, ATCHT- CHI 110 NPEAOTEPANICIIHIO
$2.3bIn, of the $4.5bln gross  MegaFon paid RUR22 Sminin CTBA 110 ACHCKNBIN MCPEBO-  MOMICHHIMCCTEA KOMTAHII

total, compensations to its clients Aan 1p.), a Takike Texekom- Cepreit Xpenon.
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that fell victims to cyberfraud,
afigure that was 12 times over
the corresponding data. for
2011, Sergei Khrenov, dircctor
of Megalton's mud Prevention

MegaFon's gross compensation to fraud victims*/

32011 u(ummloxumlbﬁﬂ‘lt

Mowennuuecmea*
316291

‘The situation in the bank
industry is cven worse, where
the damage from cyber-
attacks has risen to hun-
dreds of millions of rubles in
recent years. Thus, accord-
ing to Artem Sychey, the
head of Rossclkhozbank's
Data & Information Security
Department, an_ average of
15-20 attacks are made on
al organizations’ dis-
tant h:\nkmg systems wus)
in ry day. It s s
to note that pats of i

CEBEPO-3ANAAHbIN

CTONMHHBIA

S BHICORH TEXHOOTH

o panuwiv 115, na cerox-
i b H1C0 eKTpON-
b BankoBCKIX nAATCRCH B
Poceni npessicitio 10y
cyTit. Ao KoIICCTRO 0K~
10 10 cpanteitio ¢ 0GbexaNI
Gankoncranx onepauii » Gozce
DA3BITEIX CTPAIAX, @ 34T,
70 0Bbe ACKTpOMIIAX o1
pawnii TorbKo Gyzet v
‘nmatca. Jlpyrinm cioa,

B Crommmsin m L J50
e ——" o my, . m | wonexrpomman cpeacraas naa-

esepo-3ananuii B Ypanscruin Ranswenoctowsi | it ier, Bean ot yeayiin
B Cubmpckai B Kasasckui BrOAE Gankase 1t yA0GHL

Soturce/Hemownn: MegaFon/Mezabor

y

1A KANCHTOR, @ anuie
HOCTS, TaKIX OmCpaNHil, XOTS

cessful, |eadmgmms~oxmm
lions of rubles, according to
other experts. Thus, according
to Group-1B, cyber-fraudsters
stole over RUR120mIn from
Russian banks’clicntsin 2011
alone, whilst, according o the
Internal Affairs Ministry, onc
band of hackers was able to
steal over $150min in 2011
According o the Russian
Central Bank (CBR), the num-
berof electronic banking trans-
action in the country averages
10min per day. This figure is
miniscule in comparison with
the volumes of similar transac-
tions in more developed coun-
tries, which means that the vol-
ume of clectronic operations
will grow further in Russia. In
other words, there is noalter-
native to the DBS and other
clectronic  payment
facilities as these ser-
vicesare profitable for
banksand convenient
forclients However, the
level of security of such
operations, though cnor-
‘mously higher than that of
physical cash transactions,
itis still lower than 100%,

Guarantceing full sccurity
of such transactions is a sys-
temic problem that requires
urgent solutions, according to
experts. Today, the number of

Curryaws n Garkoncroii -
AYCTpII e XyKe, Tak Kai yport
ot RbeparaK HCACTCTE yike
OTHAMH MILLIHONOB PyG.tci.
Tak, 10 AaHHbIM HaYa bHHKA

Be, 4e pi
Gymazkiion xokyscnTo0Gopoe,
n0Ka e cTonponenTas
Beaonachoets  nozofisix
Tpansakunii — 9710 cuete
nas npoGaewa, Tpelyiomas
GesOTIArATbIORO peme s,

includ-

Vapantemis

B cerons wieo epyo-

ing those settled via the DS,
is growing from year to year
This problem has become so
critical, especially for the
banking industry, that

the Analysis without
Borders International

Bank Club recently

ka» Apresa Curtesa, b Poccim
caHEBHO QUKCHpYETCs 0K0-
OmLTOK Ximmenist

T U3 CHCTeM e
Tasonnoro
Bankopekoro
obcnyiuna-
i (IBO)

organized 4 special w.yy

Round Table, devot-
ed 1o the searches for
more reli-

Tesabioor-
MeTITh, IO AT
THX HOIBITOK.
nmora yRena-

conmacno i
Ko Group-
1B, KiGepin
noxumuIny K-
mon Gartkon
Gosee 1205m
DyG.nmpouton
roay, . 10 zan-

Gankoncxnc orepaii, BT0%as
conepiacabie uepes cueTeny
BO, pacter ¢ KakasM ro1oM
DroT BONpOC HACKOBKO €T
KpuTitceri, ocofeino n Gait-
KoneKoli 0Tpaca, 4To HexaBHO
Mesynapoisin Gankoneking
KayGon « Aaniia Ges rpa-
s> Guut opraumsonai crie-
b <Kpyrasi crons,
nocasmenii noucka Gosee
HATERHX MEXHISNOB 5011
[ —
O HOCTOAMBM HPIIETON
xnepupecrynion,

To Mierio ysactikon
amerycen, g npo-
Guena yxymmaetes 1
enrpoganc PO ocofo e
orcaeKHBaCT yieps ot 1e
CTBHI KUBEpMOMICHIHKOB, &
TIpABOOXpANTEBINC OpTalIb
puxenpyior ne Gonee 30% ot
CEX IPCTYNNBIX N0CTATETbCT
Ha GankoBCKIe ACHbL
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To be fair, however, it should

able mechanisms of protec

ing of financial services from
cyber-criminals. According to  cies
the Round Table discussion  be called “conditions of arti

ConpascrmpocTi pas, nykio  Bepit K
onveriT, Y0 Ty

ron, uto AmaAeTCA
WY 0G0 eMepTEBIBIN YiiepGoM At
FalaM IPIHXOANTCA PaBoTaTE,  KpCAIr contix opra:
e MOANO TaK BHpa3IThCA, 3wl « Takoe nopexeiie

unza

participants fur- ficially created information
ther aggravated by the fact that  vacuum.” T

B COCTOSMILI < Ganios mowsT, MOXHO, Beth

the CBR is not really keen on  and other companies'security

““For the last two years, almost all crucially

important infrastructure objects all over the
world have come under daily attacks by the
organized-crime groups, including those being
sponsored by governments.”

monitoring the damage from  services are usually reluctant
cyber-related frauds, whilc the  to disclose crimes: commit
law enforcement sgencies e ted against them in order to
t30%0f  avoid reputation risks, which,
Conihe Rusian amongst others, could lead to
banking system. possible loss of client confi

cosganoro Gt 04eib saBHCIND 0T 0 e
BakyyMas. et cayGb Gea-  CTBCHHOTO MuCHIS, HOATOMY
ONaCHOCTI GAHKOR 1 APYIIY  KIGCpIpECTYILICHI 0eith HacTo

R p—— —
MHGPACTPYKTYpbI N0 BCeMy MUPY 3a Nocnen-
HMe ABA TOAG MOABEPTaNMCh EXEAHEBHBIM
QTAKAM CO CTOPOHbI OPFGHW3OBAHHEIX Npe-
CTYNHBIX TPYNM, B TOM YWCNE CMOHCMPYEMBIX
rocyRapCTBamMMY.

Kommanii Kpaitie 5aAB1810T 0 CKpiBaioTeA Gaikani, 4To0s
HOZOGHAX HpCCTYIICHISE, Za0h 1 CCATh NANIKY>, — O
WAOEKATS PEIYTALMONHEIX PH-  IPEACEAATENh COBETa MK~
cxo, cpazamibix, BTomMuncie  topos HandyBank Ceprei
W ¢ nosonoli noTepeii 10 epn

opos.
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dence, whichis fatal, especial-
Iy for financial organizations,
“Such behavior by banks can
beunderstood, as they arc very
dependent on public opinion,
and  consequently, — crimes,
including ~ cybercrimes,  are
often concealed by banks soas
to avoid panic among clients
and hence prevent bank runs,”
HandyBank Board Chairman
Sergei Chernomorov noted

Diversification of goals of
cyber- allacks mmmens
ankind

1 =aalube s
Yoy Ksperis founding e of i corporion Kspersky Labortony

Xe10,a 0Gsa npi yeneuoii
arake KoneGeres ot $1007s
210 $300sIC.
KuGeppecrymmixi ceromis
BeCamC HETOLAYIOT BpeONOC-
10e T10, Goria  apyrie dopsi
HAOWpEHHE HHCTPYMCHTOR 11
HATAACHIS 1 OprANISAIL 10
PAAIHBIN IpIIHAN - 0T IO~

e itanconoit o,
wapyme <-nponteccon

i 20 KpaAH BRIB
KODIODATHBHb AArISX 1.
Heanicinio or worimaiun, noisc
BADHANTH BPEAOHOCHEIX TIDO-
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The goals of c\,heumm
sters are varicd and multifac-
eted and continue to grow in
complexity. Thus, according
to Check Points recent survey
report, about 65% of organi-
zations that experienced tar-
geted attacks said the hacker's
motivation was driven mainly
by financial fraud, and resulted
in business disruption and the
loss of sensitive information,

property

driven by political agendas.
Regardiess of motivation, new
variants of malware are being
‘generated on a daily basis, often
targeting multiple sites and
organizations to increase the
likelihood of an attack's
tial success and the potential
for threats to spread quictly
throughout an

epn
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rpoaNT uenceevectey
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00710 65% opramsartii, wbi
KOMIBIOTEpHIE CeTH 10D~
canes KuGeparakay, oTveTiL,
4TO LIABHOI 1EBIO XaKepon

pacnpoctpanciio o neeit
opramzat,

Jlpyrie naspani nesenanpa-
eHIOC HaMepenie AecTaGiL -

An cxample of politically

and trade sccrets, The report,
The Impact of Cybercrime

and/or motivat-
ed cybererimes is the Group
Anonymous’ ruthless attacks

“Today, those involved in this business — “fish-

omeir-

secTBo, Hanpaneitioe 13
HCHIC HPECTYIBX 0XOTOR.
Eite ot MoTn — noayseric

70-

awporars yipe-
i nox oS peoray
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iy
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AaHH H npOpMAL, B TOM

nocex .
BeeMHpHO

yxar aciicrii
wancernoii rpyn-

ing in the muddle waters” in the Internet — are
no longer the traditional classical “technical ad-
venturers or young romantic idlers,” but influen-
tial trans-border investors.”

«PuBanKol B MyTHOM HGCTM» BCEMMPHOR
NAYTUHbI CETOAHA 3GHMMAIOTCA YXe ANeKO He
TOBKO KTEXHOPH-GBGHTIOPHCTEI, <BE3ReNBHI-
K IOHOLIM-POMGHTHKIY, HO M CONMBHbIE, TPAHC-
TPQHMHHBIE HHBECTOPbIY.

on Businesses, also showed
nics reporting an aver-
age of 66 new security attack

on global companies in 2011,
including financial organiz:
tions, which, reportediyacting

e cocranasioneli wiTea-
JcKTyaBIyI0 CobeTRCIMOCTY

It Anonymous, Geaato
Ho atakosapume B 2011r. see

atempts per week, with on US. Governments secret | 1 Kowsepueckyio Tajiiy. Bee  R1oGablbic KoMmaii, b 1ox
successful incidents costing order, nonyen ’

bus anywhere from  of Julian Assa B «Bans- i
$100,000 0 $300,000. the Internet project Wikileaks. e ki v 1

Cybercriminals today arc
increasingly leveraging mal-
ware, bots and other forms of
attack
for various rea-  tegically impy
sons — from financial gainand  diplomatic values.
disruption of busincss opera-  The threat of uncontrol-
tions to data theft or attacks lable spread of extremely

) TR Sptamber 2012

Washington has :xprmcd i
discontent
ofssecret data by W ileaks,

ACATEABIOCTS HpCANpHATHIL

, nposcren-
#om komnanieii Check Point.
B aton foKmane Taiske Gruto
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Tiay:

PO RN

K M3BCCTIO, MOCACA-
e —
nybmncaneii «Biaumico>
CHOMN CERDETHBX JAHISS, et~
i, B TN e crparereckit

vand




Paspa&amlsaer.\ W NPOABWUIraem B NOMCKOBBLIX
MY CANTHI, KOTOPBIE NPWHOCAT AEHBIA

NPOBAEN




m-ilﬂm Special Report: Cyber Fraud

borders, different infrastruc-
ture and projects with simi-
lar software systems can be

serious forms of cybercrimes
is 50 high today that cven
Yevgeny Kaspersky, the owner
of Kaspersky Laboratory, a  attacked, say, for instance,
Russia-based global antivi- ~ electric power stations with
rus company and onc of the  similar software, in different
world’s most authoritative ~ regions of the planet.”

“computer viruses hunters”  TheRussian‘computervirus
compared  high-tech-relat- es hunter’ has outlined three
ed crimes with infectious  possible scenarios of neg;
epidemics, noting that he  tive and con-

BKNOC BOCIIOC 1 AUILIONATIL-
secroc smvere

03a. IHCKONTPOHPYCNO-

10 PACHPOCTPAICHI TAAKIX

1 ocoio T ops Kaep-

y nacton-

X0 BETKR, UTO AAKE OUIH

CaMBIX ABTOHTCTHBIX b MHDE

«OXOTHIKOR 33 KOMTLOTCpINII

BpyCaMi1» BaeACl pocCHii-

cebst u nopaxars crysaiisi
KpTBH, Te YTO10 110 bee
supy. Beas y nutepiera ner pa-
HHIL 1 IO ATAKY MOTYT HOTACTH
ACHTINHBC CHCTCMB, RN

PETHONC ILTAHCTEL, ~ OTMCTILT

Pocemiickiii oxotink 3
BPEAONOCHBIMI  BHpYCaMIT

oBpiICoBAT TPi BOAMOKILIX

was very scared by its sheer  sequences of a ¢
magnitude. “Today, cyberepi-  epidemic. This can be a total
demics can have apocalyptic  Internet blackout, individual
consequences for mankind,  attack on key infrastructural
capable of changing the  objcctsor on both simultanc-
world the way we know it ously. “Unfortunately, there
today” he noted and went to i o adequate protection
compare cyber-attacks with  against this sort of attacks in

“Cybercrime has become a separate, high-
yielding business, comparable with other mod-
ern evils, such as human trafficking, including for
prostitution and organ theft purposes, as well as
illegal drug and arms trade.”

weapons of mass destruc-
tion, especially the biologi-
cal ones.

Recently, Kaspersky Labo-

the world today” Kaspersky
noted, thus conceding not
only mankind's absolute vul-
nerability to this evil, but also
ratory discovered an unprec-  its current inability to invent
edentedly powerful comput-  adequate measures to deal
er spy virus, codenamed the  with it

“Flame.” This harmful virusis  Kaspersky sces the only
able to capture traffic, steal  way out in deepening inter-

hi

cuerapis npo-
AmACHIA 1 nOCICACTRN 10

KOMIbIOTEpIbIC HpecT Geparuientin, 10 MoeT Gbirh
 3apaaNoil AIACMNCI, TPH-  TOTATHIIM WATCPHCT-G 13Ky TON,
3HHaB, 4TO OMCI, YCTPALICN ¢ OTACAbHON ATKOI! A KaloNCBBC
wacurmatai, «Ceromis - oGLeKTH mPACTPYKTY P 1t
GepatLACA IS TPOSIIT HetoBe-  00a BADHAITA OAHOBPENCHIO.
uectay anokamcicekinm <K comazenitio, b pe noka e
MAMCHIITH STOT MIIP, K2K M CTO 0T TAKOFO POJA ATaK>, — OTC-
auaew ceromsy. On cpapimin it Kac i, et cavbing

Enremiii Kacnepexani cpas

«KnBepnpecTynHOCTL CeropHs crana oTaens-
HbiM, BLICOKOROXORHbIM GM3HECOM, CPQBHUMbIM
C APYTMM 3N10M COBPEMEHHOCTH — TOProBnen
TIOALMM, B TOM YMCNIE C LENBIO MPOCTUTYLMN W
HO OPraMBI, G TOKXE HE3AKOHHbIM OBOPOTOM
HOPKOTMKOB M NPOAAXEH OPYXHS».

KHGCPATAKIL ¢ OPYAKBCM M- NPIIHAR e TOTHKO HOARYIO Hie-
COBOTO NOPAKEIIA, 0COGCINO  ANILICHHOCTS HCAOBCUCCTR
Guonormccrimn NCpEA BTN 310N, 1O 1 €0 He-

Kowmarus «/TaGoparopius  €nocoSHOCTS n0Ka IpHAYMATS

data, including tt ply  national c which
d

Ha tero,

displayed on monitors, as means that
wellas make records of ongo- all concerned  individuals
ing conversastions. “Such and organizations have to
virus, which can be casily start speaking about these
used as a tool for attacks, is problems  with  another
much more dangerous,since  other mor actively in order
alotof countries today have o find 1 solu-

I [T
o Flame. 2 ,a
anauity wnce
SamTepecoRaIC 01 op
e ——

B
Tpacbuk, noximaT, aHC, B opra-

TOM UHCIIC BLBOMIMBIC 1

the capabilitics to ‘infect tions. “Otherwisc, I'm afraid
watheads' with this virus  that all cyber-attacks going
programmed with certain  on today arc just the bcgln-

apyr
ayawosancn pasrosopos. Tlo ¢ APYTOM ¢ LEIBIO HaXOAK eIt
siennnio Kacnepexoro, nozolusii  aoaroneuix pemesni. <Hiae
BUPYC, KOTOpbLi TeTKO MOKET  GoIock, 4TO Bee nponcozce

information or other param- P
eters,” Kaspersky said. “Such  going forward, the situation
cyber-weapons can replicate  will only become worse, if no
themselves and attack acci-  adequate measures arc found
dental victims anywhere all  today. Then, I'm afraid this
over the world. Indeed, as  will be the end of the world
the Internet does not have  as we know it today” B

) (T U Sptomber 2012

ceroms
Ko Hauato,

ce Gy

obko
ax y v Xy e
TAKIIN BHPYCOM ¢ SazanN  OyaeT Haitacio. Tora, Gorocs,
HAPAMCTPANI MOKCT Cero; To 370 GyACT KOHLOM TOrO
MHOReCTBO CTpa, «Takoe Kiide- MDA, KAKIIM Mbi Cerout ero
POPYAIC MOKCT perLTIUIpORaTS,  attacan
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Russian logistics and express defivery
market today

e interconnectionsamong.
countrics and businesses
located in

POCCUGCKUi puiHOK YEny2 noZUCMUKY
I JKEnpect- UI]EIIIHBI(II Ceeoqua

another across the globe like
next door neighbors onlyscrves

actyme, no rantoe, w0~
OTHOPIbIE B3AMOCHAZI

osite parts of the carth in
today's fully globalized world and
cconomiesare better \llu>mucd
bylogistics and express delives
Seciees The fact that pcoplc‘
governments and businessesin
one country can interact and
communicate fully with one

[The Russ

Corpovate Worldl

thisindustry to modern politi-
cal, commercial and personal
activitics.

ut there is nothing really
newin stating that logistics and
express delivery have always,

u
TIPOCTHIMI JHObMH, A€0B0t
SIUTOl, NOTHTIKAMI 1t AaKe
LABIMI FOCYapeTBANH, pac-

IWLTOCTPIPYIOT YHHKAILHOCTS 1
BAHOCTS JOTHCTHKI 1 DKenpece-
RocTaBKn

To, uro o, Kownai
MpaBHTEILCTBA B OO
He MoryT B3aMoelicTBOBaTh

o

.

1t obuathes ¢

HO IPOTHBONOIOKIBIX HACTAX
AIHOTO I1apa B CeroANIe

caves, been the cornerstones
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of commerce, as it has always  commerce, politics and other i B B
helped goods manufactured — human activitics, M AMSHOM AEATEBHOCTI COBDE-  SBTEHEN, KOTIA SK3eMILIAD
in one place to be brought to  Indeed, literally speaking, Kon-
anotherlocation cither forsale  all companics nced express obpasita 21-0 nera, TPAKTA C «MOKPOIi» T1euaTI0,
or consumption. delivery of contracts, other vital Ty w0 ner i
However, the tempo of life  documents, ca ds,ctc. ronner. Bens  myxio kparyai

regimesand businessactivities  More and more often, even priicpy B
in today’s era of Internct and  individuals resort to this ser- Beernta Gbuta, HauHIas ¢ TOM0  APYFYIO YaCTh SEMIOTO iapa.
globalization has increased  vice. In Russia, the number of BDCMCII, KOTta HeT0BeteeTB0  EMlie ot mpinvep: HacTo Gui-
at astronomical rates that the  companics, from the smallest BHIILIO H3 TIEILEpbl, 10 CCOA-  BACT, 4TO CHEKe TOAYHeIIbie b
previous speeds of shipment  to the largest, willing to satisfy HSTUIHErO U, TAC 1 OCTACTCA 00l CTPANC OHOPCKIHC OPrait,
of goods from onc place to  the ins: for this y Topron, i

another that often took days ~ service, on the domestic mar- ¥

«To, 4TO KOMNGHMM B OBHON CTPGHE MOFyT
B30MMOAEHCTBOBATL C MAPTHEPAMM MO BCEMY
MMP, KOK C COCEASMM 30 CTEHKOM, NMLIHMIA pa3
NOAYEpKMBAET OCOBYIO 3HAYMMOCTB 3TOH OT-
PACIM COBPEMEHHOTO BU3HECaY.

“The fact that companies in one country can
interact fully with counterparts across the globe
like their next-door neighbors only serves to un-
derscore the importance of this industry to mod-
ern businesses.”

and even months have now ket after vy Tpyson it BApyIyIO B
hecome to0 slow for modern  year. oon sacos. Wt
commercial activitics, According to the data of MecTe B APYTOC ¢ IeBI0 po-  Godtee Gatatbiias, 10 e Meriee
laday itis often a common  expertsin this field, about 1min Aaw 5

oceurrenceforacopyofamulti-  shipments are made annually Oumtaxo, yves cobernio, Kora

‘within Russia. T maraya Tes-  3aGbTHii MyTeneCTRCHIMKOM
one country to be shipped to  delivery services, in particular KIS 1 IKONOMHUCCKOIE I BUKIBIL OKYMEITT, K IHAEPY,
a business partner in another  express, has been growing ii 5 macnopr, iy a0
part of the globe, or a donor's igh rate year after year. bineion aitoxy MIrTepiera — Cranieit, Kak MOKIO ckopee, b
organ needed for emergency  According to the data provid- w06 > oG ont
surgical operation needs tobe  ed by participants this report, KIUBIYIOC B OTPACAH CKOPOCTE  MOT HIOPMATHIO SaIHMATHCA 32~
shipped from one country to  this market growth rate in pos 11
anotherina matterofhours,or — recent years has been increas- OILHOTO MECTa 1 APYTOC, HIOTAA DT TPH PASHBIX 110 cBoei cy-
even on amore personal basis,  ing steadily by an average of fingake T mpiep: v
avital document forgotienina 30-40% per annum MCCAILeR, CAMIIKOM MEICHION  KHSHEINO BaKIHE CHTYALIH,

Market Som y Korza
oon asneces-  companics disappear, new y ii KOMMepde-  THCTHKA W

sary to enable “such forgemu companies appear in_ their Kot pesTeTbHoCTH smasCTCR CUCTBCHNOM 0T~

pacabio,criocoinoli obceresurrs
Ty GHICTPYI0 MoNOII, 0N 11
KOMIAIIGIN b HOAHON 0beNe 1t
KECTRO yeTalORACHIIC CPOKIL
Drin i oBwscisICTes, nOeMy
conpexteIsic, KatecTRemIC
W podeccuoraibic y
P —

individual” undertake normal
activities on his/her arrival at
destinatior

These few examples illus-
trate different life situation
situations, where only modern
logistics and express delivery
is the only industry 1 xm( can
fully provide the dec
urgen(lv needed by mdmdu:!s
and businesses within stipulat-
cdtmelines This ndpmplnm
whylogistics and express deliv-
etyisone of the most needed
business in today’s
fast| pzced glnhzllzedworld of

BeerommeN GHETpO KM~
meven 0B EoRaON Mitpe
aKONOMHKH, Gi3ieca, TOTHTIKN
HAPYTIIX HE MCHCE KX Bil-
108 H orpacaeii uenoneseckoit
AesenioeT
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places, but this type of mar-
ket dynamism refers to small
courier firms. Medium and
large companics have been
holding fast to their posi-

‘withanetwork throughout the
country and international com-
panies that operate in different
countrics and continents
Asarule, small firms and indi-

tionsas compa-
nies in their niches for a long
time. According to_ experts’
data, traditionally, DHL, DPD
(Armadilo),  FedEx, Pony
press and UPS particularly

According to Discovery
Research Group (DRG), the
Top-10largest players account
for 75% of the market. But
similar index from the portal,
Cargorru,is more conservative,
asit puts the cumulative sharc
of foreign giants at about 45%
of the total; the Top-10 largest
Fsinkcompanics control
alm the market, while
the o[her companies share the
5% among them-

Generally,the players on this
market can be divided into
three main groups: small courier
services, operating withina city
or region; national companics

firms. The costs of their services
are lower than those of larger
competitors, and this is their
main advantage. However, duc
totheirlow number of couriers,
theirvolumes of ordersare rcl
tively large. Itis quite common
to hear in such firms, when
placing orders: “We're sorry,
but there are no free couriers
today”

Companics delivering doc-
uments and cargoes within
a country are large industry
players They have nationwide
networks, large vehicles flects
and professional forwarding
agentsthat

Market growth forecasts for 2012-15 (i $hln)/
IIpoznos paseumus puinka 6 2012-1522

(amnpo. py.)

2012 2013* 2014* 2015°
Sources/Homosnaa: Cargors TKSiep by sep

y

Bets b poss

igocTae o o g SKCIEpTOR TN,

FOBOPOB, AOKYMCIITOB, TpY30B,  ocobero
TOBADOB  1pOSEro 1y npD(«mmdxlo) FLdEx‘ Punv
cargoes promprly to different Gea mpeyBeIIICHIT BCC KOM- ess 1t UPS. Cormacio mo-

regions,
‘The industry largest players
are global companics. They
have developed networks of
international  partners and
proprietary aircraft fleets in
many parts of the world. All

Russian Internet users growth dynamics
2002-Q12011/

BP®

it p K o
aaxasy xammoi e

yrumact-  Discovery Rescarch Group (DRG),
e 1hita. B PocCCHl ¢ KakIBIM A 010 JlecsTH Kpymiefiuix
rozom cstnce Gomwie 5%
KOMIaIInil — 0T CMBIX METKI  pbittka. TIph 9ToM copoKymas
0 0151 HIOCTPAIIIBX THrATO,
10 fanisbi nopTata Cargo.ru,
cocranseT 0K010 4

Exeromio suytp Pocem, Ton-10 samivator 30% prika, a

110 JAHHBIN DKCTIEPTOR OTPACIH,  OCTABIIIECA 25% HETAT NEALY

pocra

0K0710 18011 cOGOI OCTATBIbIC KOMIAHILI,

r—‘_/

=

i Cupoc wayeayrn B LeI0M HTPOKOB 1A TOM
Aoctasia, pit
y ORI TO10M i neGomsime
 Goawmoi ckopocrsio. Tewn  xypsepexiie 1y, padoraronue
'DOCTADTOTO PHIIKa, O LAMHBN B IDEACIAX OANOTO [OPOA LTI

e

.
o

o=

392002 192005 192007

492009 2q2010  1g2011

192004 162006 1q2008  1q2010 32010

~&— MeCsiiHas UHTEpHT-ayauTopiUs, MIH. den.
8- CyTONHas MHTEPHET-ayaNTOPHS, MAH. Yen.

PACTeT, COCTARISS B CPEAEM  ceThio ILTATOR 10 Beei CTpanie
30-40% b rox HMCALYHADOIbIE KON,
BhicoRa, B pasmax
Ot KoM HCHE3AIOT, WA CTpAAX.
HX MCCTE HOSIBIIAIOTCS HOBBIC, K meakin komnamisam B ocion-
0 970 KacaCTCA MEKIX 1o obpanaiores neGonbie
crapuntkon yeayr. Cpeutiie i (pUPMBL, HaCTHEIC JTHIA 1 T,
KpyIbic GUpM ye 107r0¢  CTONNOCTD YCIYT Y HIX Hite,
wex

i Research Group.

pazy BCBOUX  WTO ABIACTCA CYIeCTBe
nax. Cpean ILTIOCOM, 110 113-32 HEGOBIIO-

[3a[The Russia Covporate Worbl
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s them (0 ensure  bine efforts in order notat the X0 ITATA KYPHCPOR OGBCMH  MPHOCIAIOT KpyIAe KOMIAIILI,
prompt_delivery of cargoes sidelines of activities on this A 3AKa50B 2 pasiibix

10 almost every corner of the  rather promising market ek, V1 i OGpAMICHII  KOHTHHCHTAX 11 COBCPUIaI0-
world. Large companies, which K HHM ZOBOTIBHO $aCTO MOKNO  Ilie CACTKH € HAPTHEpAMIL B
have branches on different Tradifionally, market size VCIBIUIATE: <IPOCTHTE, CCTONSA  PARTHUHEIX CTPAIAX.
continentsor transactions with ~ always defies the law CBOGOAHBIX KYPbEPOB HHeT>. To aisiv DRG, pocciniickite
partners in different countries, ©f calculus Komau, J0CTapisione  HHENTE B TOCICHee Bpesst
arcusuallythe defaultconsum:  This market has now been cramn Gonee TpeGovatebin
ese services. existing for over castan ¢ mpucy na

According to the DRG dnunMunmmmmcman-

DBIIIKE He TOBKO HHOCTpAHHBIX

data, Russian customers have  aged 10 1 pocertiickin
become  more  demanding  en, though 2 npodec-  Kowa

recently due to the presence  arestill taking place, even now. c ‘ranat kavtecrsa, Keny

of not only forcign operators, Though western companics KOTOPHIE 1103B0AI0T 1M OT1€=  A0CTYIIb HOBbIE IPELIOKEIIs
but also Russian companies  were the pioneers on the mar- PATHBHO I0CTABATE TPY3BI B B OCYIMICCTRICHINH JOCTABKIH, Ta-
that operate at international  ket, Russian companics have PasAIIbIC Ervonbi. KHE KK OTCICAMBANNC Y308, b
quality standards New offersin  over the last 10 years increas- Canbie KpYTIHbIC HIPOKI 12 TOM THCIC B PEAITNe <Omraiiiy,
delvery suchascs k- inglyshown the OIMORIOCTD KCTPEIIO CBAsH

9TOM phike — T0GATbILE

lnc, 24-hour KoMman .yuuxpm imacers B Tedenite 24 acos, peAOCTan-
emergency The market napriiep
provision of needed paper-  annual growth, and the play- apmlm(xrnumhlx Bosaym-  hopuaTe, KomcymTHpOBaIIC
work, logistics management  crs themselves grow with it bIX CYACH BO MHOTHX ACTAX 110 OPFaiiSaluti IOTHCTHKI 1t
and costs reduction consulta-  This stems, in the first place, cpera. Bee o1o mossomier my  ciuKeno satpar. Bee ato a-
tion, ctc. These features enable — from both an increase in the craner yeayr
providers develop, expand, number of customers and ONTH B0 BCC YO eNUIHL | COBCPIICHCTBOBATLCH, pacir
acquire competitors, or com-  their business activities and Kyeayray rasin PO,

POB, JIelie OTYETHOCTH B HYAHOM,

WL S peXPress.ru
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the strengthening of Russian
cconomy overall.
However, as a barometer of

Express-delivery market growth
dynamics 2007-2011/
puinxa

Koumam, To noceme 10 et
poceniickite npexcrapiTen nee

thissector had not been spared
from the negative impacts
ciated with the global econom-
ic crisis. The majority
players experienced
declines in their businesses in
2008 due to economic reces-
sion, and hence mass decre:
in orders for goods, eipecmlly
via the Internet, by consum-

2007-201122

o 0

KouKyperrTociocobocTs. B
CKETONO ACNOHCTPHPYET pocT,
a BMeCTe C HIIN PACTYT  CAMH
HIPOKIL D10, B ICPEYID 0YEPCL,
CHANO KK C YBeTHuenHen
M KITHEITOR W yCHTeHen
X GHHEC-AKTHBIOCTH, TaK it
¢ ykpemaeimen poccuiicxoit
KOHOMIKI B LIETIOM.

Opaio nerammnsie notpsce-
i, CBASAIITbIE C 1106ATbHBN

ers These negative trends led 2007 2008 2010 2011 | axomonmcexi kpiico, ne
to about 10% fall busincss — EES OGbem pbiHKa IKCTIPECC-AOCTABKM, MAPA. PYG. ‘obotLm cTopoto 1t 7T ceKTop.
activitiesacrossall marketSeg-  _e— Tewn pocra, % BOTBICTE0 KpYTILX HIPOKOR
ments: express delivery, cargo omvesaH peakitii cna b
and courier i vio oteper, ¢
services. Anayc Research Group nateren Ae0moif akTHBIOCTH,
But by 2010, the market had -
recovered from the crisis and o ctoporst notpeGiTeeii sa-
the yawms, wrobi uepes

growth rates that exceeding
the pre-crkls wlucs by 10%

HE 0CTAThCs Ha 060H)
HEPCHICKTHEHOTO P

e BechMa
e

market volume is expected to
hit abou( 40bin rubles in 2012

(.mup, by the end of 2011,
this market growth averaged
15-20%.

I ctary terms, the
market  volume tradition-
ally differs, sometimes signifi-
cantly. According to different
experts’cstimates, the volume
of the express delivery segment
alone varied from Gbln to 50bln
in 2011 For example,
Gammpoar estimated the vol-

~6bl

Pasmep pikka
TPoRMMORHO
He noRuMHASTCA NOACHETY

Iay‘r in m Expert’s Corner col-
wnn)

Yulia Feler, the CEO of cou-
rier company FPS-Moscow,
voiced even more optimistic
data, “According to our mar-

Meropus s1oro penka 1
cnrmamact yaxe Gonce Anyx
aecmunetisi, i 3 970 Bpes

u

Hirrepier. Tlo rorax 2009r.
akcieprir ofpapm 0 10%
e oBhen0n Beex ¢

B PITK DKCIpECE-A0CTaBK,
pounoli rpy3onepeo3K Ky~
prepens ye.

Ho e b 2010r. po
HoCTLI0 OTHrpan cRstzal
KHSHCON HEIHE H I0KaSAT

-

ketingspecialists’data, the total
volume of all market scctors

ou eymex

pocta,

nporomKaoTn i ceiisac. Ecaty
HICTOKOB PHIIKQ CTOATI Sana e

will be 44bln rubles in 2012,
‘whichwill be about 12% higher

Market shares according to companies’ sizes/

umeo
ubles whilc Rusian Post put
its valir at about 7.5bin rubles.

However, data from other
players and market analystsare
more optimistic. For example,
Direct INFO estimated  the

 puinKa no pazmepy uzporos

e

mentsat 39bin rubles in 2011

Similar figures, but only in rela-
tion to the current year were
provided by Ilya Risin, CEO of
courier company Freight Link
(Pony Express), who had called
express delivery “the most
actively developing segment”

yike a 15-20%.
Y70 e KacaeTes ICHERHOTO
BBpaCHI BBeNa P
OKaZATEA TpAMION
xomsrcs. Tlpiiens cynecseitio.
o pasitsay onerkas, 06y Toib-
KO CErEITa DKCIpECC-10CTaBKI
82011r. Bapuiposazca or 6 0
30neapa py6. K npisiepy, kowmais
<«EMC Tapanrnocts oneria
obven ;

KM OTpECI

Theindustry's '

3 e

Cuit> — B 0K010 7,5M1pA Py6.
OJlHako AarsIE APYTIX HIPOKOR

W anamTIKOB oTpACH Gostee

*data Sanonce TREW,
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than the 2011 figures.” (Seehis o how cxpress delivery is
expert's full commentaryinthe  defined, since presently there
Expert’s Comer column, isno generally accepted defini-

tionof indus-

20111, 5 391 pYG. CXOAMC  pacKpHBATS (ariconbic e
1IPEL HO YAC 110 OTHOMICHIIO  NOKAZATEII CBOC ACATEIBHOCTIL,
KTEKYIIeMY FOLY IDHBCI FCHAU-  TPALILIONIO YGRS 2D

Analysts have attributed

such fluctuations in the mar-  try” Elena Emelyanova, the
ket size data to the fact that head of DHL Express Russia’s
many Western  companics, marketing department, said.
which are the leaders in this “However, regardiess of the
industry, often do not disclose  types of services and cargoes
their included in the d defi-

«peiir Tk (Pony Express) 101 K oSueny oftey phiika.

Woba Pucui, orvernsumii, uto  Poceniickie KoMnamm, B 4act-

SCIpece-A0CTABKA ~ HanBoce  HOCTH, METKIE i Cpeie, Hopoii

AKTHBIO PASBHBAIONUIICA CCr-  CTAPAIOTCA OCTARISTY B e
e e

o

Pocci. «[lo Haumst oeikay,  DKCHCPTHL 1t HIPOKH Pilika

theiractivities,as  nitions of yits size

2012r. o6ey oGbACHAIOT KA erioer

yp pub- ‘millions
lish these dataonly percentage — of curos™
ratios of their marketsharesto  But no matter what the real

“As a barometer of intensity of economic ac-
tivities, this sector had not been spared from the
economic crisis, as most operators experienced
sharp operation declines in 2008 due to eco-
nomic recession.”

the total market volume. On  figures are, all experts agree
the other hand, most Russian —about one thing: the market
companies, notably, the small  will continue to strengthen.
andm s, always tryto  In view of the better cconom-
hide their real revenues. ic situation in Russia, at least,
Both industry experts and  compared with the EU coun-
tries, most anal the

Osu1pa py6.» (cn. aecn

AL B TOM dneIC OTey
eaumoro onpesee s caoro
nowsTHS

Gpure <Yzonox sxcnepmas).

«KaK 4yTkuit 6apOMETP, HeraTMBHBIe KpH3HC-
Hble ABAEHMA He OBOLITM CTOPOHOM M 3TOT Cek-
TOp, 4TO MPUBENIO K Pe3KoMy cnamy oBbemos
©ONepauuii MOYTH BCeX MrPOKOB HA 3TOM PhiHKe
82008r.»

yeay, «One

npece- K o0no
octagan <F1 Oans ey ®
@ciiep. «TTo OLCHKAM HAIIIX  SABUCIMOCTH OT TOTO, KAKIIN

OGTM BCeX CCKTOPOB PhiHKA  IOCTABKa, BEAb 10 CHX 110D of
socnuer huapapyGs 0125, eyrcrayer cunioe obucpi-
uroma 12 naroe Raoit

to different reasons, including mym in the current year (h:m
a 11

nition of the notion ‘express  new round of market gmwm
delivery’ and the types of ser-  will take plac cially with

20115> (cM.Gech KOMMeMApUIE  YCAYTHS, ~ OTETILTA TMPEKTOp
axmepma 6 pyGpuxe <Veonox 1o sapkernnry DHL Express
as). occim Eneia Exeabsinona.

vices it represents. “Estimates  the recent admission of Russia
of the Russian market size into the WTO, which shox
vary significantly, depending  contribute to an increase in

E EETE TR T September 2012
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business activities and coop-  The reason for this is obvi-
eration among companicsboth  ous: Moscow has been the
Russia
And the market growth driver  for decades. But the Moscow
inthearea of market
was and will still continue to  thus becoming both too tight
be e-commerce (or so-called and competitive for the com-
online tradc). panics to share one territory.
Consequently, many of them
Trends and i R e

- Bo-nepasix,
10B e5po>. TPORIOSHPYIOTCH CAEKH A
Ho xaxnwur Gt e Ghum pe- noromenmi (M&A) Kovmarii

¢ Pl Dtonpuseset
CXOSITCS B OTHOM: PIHOK TIDO-  PHITKE HOBX CILTBIBX HTPOKOB

prass: muay  cGompunmn
VCHICHIS HKOHOMIMCCKOI CH- 1 OITOM, PasroBoph o niep-
Tyan s Pocciu, no kpaiiieit  cnexrimax M&A b Guxaitmeit

siepe, syuar see rposrie,

prospects the regions. This trend is being
Regarding further devel-  fucled by both rapid of devel-
opment trends on this mar-  opment

\TO B HBHCHINCN TORY TEMITB 0 CACTKC ABYX MCAAYHAPOAILIX
pocra puiika GyayT e, wes  ruranron orpacai TNT i UPS.
B E S

ket, experts have singled out — turc and the overall increasc i
several basic points. Firstly, volumesof business activitiesin
more M&A deals arc expect-  other large citics in the coun-
edamong key firms This will — try. According to Step by Step

THOSHPYIOT, 410 HOBbI BITOK  HTHX KoMatii Apyrife ysacT
POCTa HIIIKa IOI30ICT, OMH-  HHKI PHIIIKa, CKOpee BCero, Gy
Momposero, AYTHYAIATSCA

serymenis Poccin s BTO, uto  nosmumit,

leadto new 3

P ;
Today, Russian customers have become
more demanding recently due to the presence
of not only foreign operators, but also Russian
companies that operate ot international quality

standards.”

and stronger players with  haveledothe factthatin 2011,

yoe- Bo-sTophix, 110 cpan
roza, K-

«CeroHs poccuitckue KnueHTsl cTanu 6o-
nee Tpe6OBATENbHSI B CBA3M C NPUCYTCTBHEM HO
PhIHKE HE TONLKO MHOCTPGHHBIX, HO M MECTHBIX
MOCTABLUMKOB YCIYr MMPOBOTO CTOHAGPTA Ka-
uectaan.

comprehensive fac thesharc of the )
experience. Notabl in the structure of the indus-
M try's
in the short term are becom-  stood at 65%,adrop of 5% from
ing louder and louder, as the  the 70% recorded in the pre-
market patiently awaits the ~vious year. Though Moscow's
of a major ma -
deal between two interna- tionably, the largest, market
tional giants, TNT and UPS.  participants, however, forecast
Obviously, after the merger a further reduction of its size
of these companies, other  in the Russian market's overall
‘market participants will most
likely need tostrengthen their
positions.

Sccondly, compared  t
the previous years, industry
experts have noticed a trend
of Moscow's declining share in
the overall market structure. It
is necessary to mention here,
that, in spitc of this negative,
the Russian capital was and still
remains the absolute leader
among other large cities in
terms of number of orders, as
the lion’s share of deliveries
is made cither ‘from’, to’ or
“through’ it

sccrsa Ha NpTH OTMESAIOT TN
MCATOCYAaPCTBCHHOM YpOBHC,  cHipkenis Aot Mockss b
A amirateren pocra puimka b obiteli erpyKType phirka. Ty

. ka0 cpasy 170, -
CNOTPS Ia ST HeTATHBIYIO AT

Gt i octanetes M

Topronis. HepBOnpecTOTLIOi CUTYaIIIO,

croxdas 1015 Gbia M ocTacTe

Tenperunn GeayCIOBHBIM JIHACPOM CPEAN

" passuTHs e s
RAEIEYY 1

K BbUIETSIOT e~ Bedb AbBiias 1015 A0CTABOK
conepmactes o <na», <u>
<iepess e

3o unousitio, Mocksa aecs-
TWICTHSANI YepAWBICT CTATYC
Jenosoro uenta Pocenn. Ho
crommii prOK A0cTaBKI
nepenommACs,  KoMTAMIAM
CTa0 TecHo AemTH oy Tep-
PiTopitio, u Mo opaTiL
ool BT a pernon. 1ovy
enocoberayer i paamirmue perio-
b0l MHppACTPYKTYDH, 1
VBeIITCHIE ACT0BO AKTHBHOCTI
Kpynsix ropoon Poccin. Tlo
an TK Step by Step, ar
TeICHIU B KTONY, 410
2015 MOCKOBCKORO pertiona

pasBHTI b

R LU busnes Mup Boccuuf 39]
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volume of operations and the  in buying goods from online CTPYKTYpE BYSKH 110 MTOTAN  HOK pacHmmpsicst 5 Gosmeit
correspondently consolidated - stores That is why the task of 20111 cocranina 65%, ynan ¢ crenein aa cuer Kownati,
income generated in the pro-  an online busi is - JutcTany
cess, tooffer customers simple and CroMm HoKka  oinoii Topronei, JlocTanka,
Analysts have also noted the — convenient solutions that will ee, GeayCIOBHO, BeMIKA, MO KAK OTMCTILTH HIDOKH PHIKa,
increasing popularity of c-com-  enable buyers to acquire their VHACTIIKH PBIIKA HPOTTOSHDY-  BAKHOE SBEHO B LENOUKe 3a-
merce, including ordering o1 i e xasammony
goods via catalogsand Internet,  to deliver those goods to the Bouey ofteme  Mitep o Tootouy

onepamnii 1 npesTORHTE

“Compared to the previous years, indusiry

experts have noficed @ frend of Moscow’s de- S GEETTIILID @ LeTBLLT) AT 7

nepTbl OTMEYaIOT CHWXeHWe monu Mocksel B
oBlieii CTpyKType phiHKG. CTORMAHBI CermeHT
NEPEnONHUNCH, M KOMNIGHMSM CTANO TECHOY.

clining share in the overall market structure, as
the city has become congested, thus becoming
too competitive for firms.”

as another major important  buyers in their stated address- FCHEPUPYEMOTO  CYMMAPHOTO  MOKYTATE/ I HOCTHE i Y106~
development trend on this  cs. the r0x018 HICKOTO PBIIIKA.  1Hble PELeIi 1 SaKPeniTheA
market. In recent years, this Public Opinion Foundation, enyiomeli BaKHOI TeH- B HTOM cersenTe phKa.

market has been growing most-  the market volume of Internct emeli ananTikn washisa-  TIo AaHIbIM HeCACAOBAIIA
Iy via companies engaged in  tradeincreased by 26%in 2011, m passrie nonyaspoctn Qo «ObutecTsemoe Mite-
e-commerce. Promptdeliveries — compared to 2010, And, with AUCTANIIONNOI TOproBIM, B 1Hes, ofbem phiika Hirteprier-
oforderedgoods, asithadbeen  the accession of Russia into TOM UHCIC 3aKA3H TOBAPOB 1O Toprow B 2011 yBemmitics
mentioned by several market — the WTO, the market volume KaTatoram i depes Hireprer.  tia 26% 10 cpastienino ¢ 2010r.
players, are an important link  of e-commerce is expected o B nocaeme roxst oot pri-  Acserynieniies Pocerns BTO

0 EEETE T T Septomber 201
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grow by over 45%in Russiain  great growth pn(en(ml here”. p Momer
the coming years, compared  Alcksei Belyakoy, the head of b CTpaie B GAMKaile TOMB  CPABIITHCA 10 0GBEMY YeIyT
102011, Al hisonilbe 4 boon _the Commerdl Dep:mmen( MoKeT BrpacTH Gonee e na  c cerventon B2B. 3xech ecth
tothe providers of couricrser-  at SP Express, offers a similar 45% 1o cpasitenio ¢ 2011, Goapuoii oTeNIAN 114 po-
vices. point of view, pointing out that, Bee ato, Gesyenosno, nrpact  cras.
emet so far, legal have been a YKy YSaCTHMKAM PBINKA  AHATONHSION TOYKN Spenis
(mde and goods ordenng via  the main consumers of delivery ocTaskn MPICPAMBACTCS 1 HATATBHHK
catalogs, analysts have high-  services. “However, duc to the Bewssi ¢ poctow Hirep KomMepyeckoro oreta «CIT
lighted one more trend: pre- of - Dxenpeces Anexceii Benstkos,
viously, the main consumers and large trading nctworks, ANATHTHIH BLACIAIOT el OTMETHBIIMI, 4TO 1A cero-
of express delivery services panbie i e wof
were mainly businesses (B2B),  increased in recent years” (See OCHOBHBIMI HOTPEGHTEIANI  JTHIIA ABIAIOTCH OCHOBHBINII
T0%ofall  thisext 0 yeayr G Jocran-
deliveries, but today, thistrend — the Expert's Corner column) Katerrtat (B2B) 1 Ha WX 10110 Kit. «OAKO 3 CHET passiTIA
isshiftingtoward privateclients  Another trend pointed out IpUXOMIIO OKOM0 70% OT-  MHTEpHCT-TOprOBM I KpymIHX
(B2 by analysts wa npaneiii, To 1 GaiKaiiinee  TOProwux ceteii Bospactact
for private customers. Freight  change in customer behavior. Bpenst enpoc
Link’s Risin supports Thus according to DRG, there GOpHGa 5 HACTHBIX KANEIHTOB  IHIL> (GH. GeCh KoMxenmapuii
of view: “The main customers  are evident changes in how (B2C). D1y Touky spems nox-  axcnepma ¢ pylpuxe «010x

todaystill remain legal entitics,  consumers choose their scr- Aepitsact u Prent: «OcHoBlby
re However, thereisalso  vices providers in this indus- saxaztkom wa ceromuammii  Ente oqnoii enenuiedi,

anincrease in the demand for — try. If during the crisis, clients peKIEMY ABIAOTCH i

express deliveryinthe B2Cseg-  based their choices and pref- eckite mima. OMNAKO  CTATO PE3KOE HAMETCHIIC 10~

ment, which, in the near future,  crences mainly on cheapess CACAYET OTMETHTL YBeAMYe-  TPEGHTEABCKORO  TOBeACHIA

e OGN CHpoca Ka YCAYIIE  Ganeiton. “Ta, no A

if the current growth trend  of services, today, the quality
continucs, will P factor to te DRG, 110 1T0raM IpOULIoro roza
tothatof B2Bsegmentinterms  the forefront. All market play- B2C, xoopesit » Gaupxaiiiell  cTaai oueBITIM Tepesci b
of volume of services. There is the pric o

jo oo i

TlomoruTe IeTAM BBIKHTE.

* i
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+7 (499) 245-58-26
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Courier firms’s most frequently
shipped cargoes*

Documents and correspondence
Advertisment materials
Auto spare parts
Home and office electronic appliances
Sourvenirs
Press (journals & newspapers)
Consumer goods
Results of medical analyses

icated in

MonynsipHbie rpyabi

NS 9KCnpecc-A0CTaBk1*
AOKYMEHTBI, KOPPECNIOHACHUNS
PeknamHas npoaykuus
AsTo3anuactu

BbiTOBas M OpPrrexHuka
Cysenupsi

Npecca

MoTpe6uTensckue ToBaph

aarust

easing on
Source: Step by Step

no longer the most important
[

additional or related sei

s,

factor, especially
for large customers, when
choosing express courier ser-
vices providers.

i thediver-

* yRasase @ nopsowe y
Hemounux: IK Step by Step

pi bisGope nepenosuna. Ee:
B NCPUOA KpHANCA 11X BRG0P
1 Gonce

insurance, electronic tracking
of cargo shipment status and

3
Koii iere, To ceroms daxtop
KauecTsa BHOBD BLXOMIT 1A

sity of services on offer is the
determining factor. And, con-
sequently, couricr companics
ate doing their best to meet all
the wishes and requirements of

by customers, ctc.

In other words, all courier
service providers arc fighting
for every customer by offer-
ing him/her services or other

od

tomers, Morcover, service pro-
viders have long understood
thatitis no longer sufficicnt to
simply offer clients a delivery
from point A to point B, but to
offer more services in order to
retain the existing customers
andattract new ones.

This trend hasled to a diver-
sity of offers, such as guaran-
teed delivery on same day,
‘within 24 hours or ata certain
time, forexample, by 9amor
end of working day. Or, other

the mar-
ket that optimally satisfy his/
her needs. A growing trend
of no less significance is the
necessity to bring the overall
average level of services on the
Russian market to world-class
standards,astep that has been
taken or being taken by most
playersin the industry.

And, finally, some analysts

Hrpos poiiika

OTMEUAIOT, YTO LI KPYIIHEIX

KIHeHTOB, ST

B CpouHoli AocTanKe, teta ye
¢ smasercs

OB yaCpaTH KTCHTOD 1t
npUBICKaTE HOBLIX.

Orciona  pasnoobpasic
npeLIoseIA, TaKie Kak obc-
crieserite AocTanin b o ke
Jcith, B TeNCHIIe CyTOK W &
onpeaecriony ppeer, K
npustepy, 9 wacaxt yTpa it
10 Kora paoscro . A i

daxropont b BrGope nposaii-

otpesirren
onpeacomIN cTanomirT-
exac neero, pasiioo-

CONYTCTRYIOUUIX YCIYT, TAKIX

Kak KasceTsermoe i mpodec-

UIbHOE CKITAZCKOE Xpatie-

e, TavOKeIIOE OpOpAL

CTPaXOBKA TPYS0B, A1EKTpOIOE
Kene

Gpaaue.
yeayr. M ovmanin Aesaior
Bee moamoHO, wTOGH Y0~
BACTHOPHTH BeC eI
1 3anpock KmeNTOR, AKe
cawbix TpeGonatenbibix. Kpo-
M TOro, 1 canit nocTaBIUIKH

iveera pacnonoseis
e onapon 1., Apyrin
CI0BAMH, 32 KAAIOTO KIHEHTA
110 G0poTca, MpeTaTaT ey
ONTHATBHBIC LT CTO HYAL CO~
BpeeHtae pemernu 1 ptike

in market growth rates as the
industry is trying to adapt to
post-crisis changes, especially

Clients’ most vital shipment criteria

yeayr , 4TO yKe

rpeSitteao ng

3 mynKTa <A» B ynKT B>,
HYKHO IpEATORHTS Gobilte,

‘TaM, SBIACTCS! HEOGXOAMOCTE
HpHBEACHIA YPOBIA YeAYT 1t

BaxHble 4151 OTNpaBUTENS KPUTEPUM

Adherence to stipulated delivery timelines
Guaranteeing the security of cargoes
Cost of shipment

Cargoes monitoring capab

Optimal cargoes shipment insurance
Sources: TRCW, industry operators and experts’ data

Co6nioAeHme 3aRBNEHHbIX CPOKOB AOCTABKY
OGecneyenue COXpaHHOCTM rpy3a

YpoBeHs, CTOMMOCTH yonyr

BO3MOXHOCTb OCAIEXMBAHMS rPy3a
OnTUMaNLHOCTL YCNIOBUIA CTPaXOBaHHA rpy3a
Homonuat: TROW, Oanisie yuacmiixos u sxenepmos

peika
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given the fact that the indus-

that the Russian logistics market

try had outpaced
the average growth rate of
the economy in the pre-crisis
period. Another explanation of
the looming lower growth rates
put forward by analysts is the
gradual malkt[ saturation.

hasyet
just cntered another phasc of
intensive growth. In the longer
term, when the market is more
mature, the analysts forecast a
probable reduction in the num-
berof playersas one of the ways

CepBICa K MHDOBLIM CTaIttap-
Taw, WO yKC ACTATH 1 ACTAIOT
HIDOKI JAIIOTO PHiTKa.

W, naxoner, exomopie
anannrin (CKaTbIBAI0
neGo

TApAITON pOCTa KKk 0rHCTI-
CCKITX YEAYT B UCTOM, TaK 1
yeayr sKenpece-aocTanki b
actnocrn
Deneprhi nopraza Cargoru

108 pocTa phitKa, Chsiza
B TICPRYI0 0UCPCAY, € TEM, O
HaNIAS HAYCTpIS 52 TIOCITEA-
e ro, ocoBerio » AoKpi-
aucnbii nepnoa, snavnre

“In the ¢ ars, the  toretain the current growth rate
et growth rate  and returns on invested capital.
cted to continuc’, As a rule, a redistribution of

s prms Belyakov noted. m
“However, M&A deals,asthe weaker player
the legis- whilstthe

lative framework that regulates

influcnce of the smmgcr ones

ble, and the current cconomic
growth rate is maintained,” he
added, calling the latter the
most important guarantee of
continuous growth both of the
Russian logistic services market
ingeneral and its express deliv-
ety segment in particular.”
Cargorusexperts blieve that
market

Sector’s problems
and solutions

According to data from the
sector players and - experts,
there are more than enough
probl:m of different degrees

cpexmii Texm
PasBIFTIIA BCCi HKOHOMIIKI B
ET0M. Auanmuku obwacusmoT

cumaor,
CKOADKO J1eT TeNACHIE POcTa
PG CONpaIITES 1 yposie
20-35% B 101, oGwsciss 510
‘et o0 gasnsi ok B Poceint
enme oKomaATEbHO He chopMIL-
poBICs 1 TOMBKO BOME B sy
mrercinoro pocra. Boee ta-
KoL TIEpCIIeKTHbE KO A PHlioK

Temna

Taterspe:

nackume-

HECKOTBKO 71eT ceropnsmmuit
TeMII POCTA PHIHKA COXPAHIIT-
s, — ormerna Beasikos. <On-
KO 9TOT IIPOTHOS BO3MOKEH
ToBKO IpI G

KPAICHIIC KOICCTE HTOKOR.
KaKk IpaBILIO, O IpONCXOT
Ncpepacnpeaceie ciLt i o-
ouu M&A, ¢ panka yiiay Gos

HOCTH 3aKOHOAATEbHOI Gashl,

lry capable of ruining even

the level of 20-35% per year,
attributing the trend to the fact

run business processes. One of
trans-

CexTOpa, a TaKiKe IIpH CoXpa-
semn 06uero pocta axoro-
Mk, — 106ani on. — Beth

HbIX KoMt yeiTes:
MpoBnems otpacn
WyTH Mx pewenna

o zarisiy HEpOKOB 1 9KciIep-
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portation infrastructure, both
within citics and throughout
the country. It is no wonder
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and receipt of cargoes and cor-
s

Ha Kavccrse

XBTACT, HEKOTOpHC 13 11X 1>, — orveniza Pe

al

thatall th dindus-
try representatives who took
partin this report were united
in nstone

attention and solutions. This
issucis of particular urgenc

1 X0pOLIO I
emit Gusiec-nponece. Ofa
15 LAABHbIX — 9TO ILIaYeBII0C

ctaloT cpos gocran. Bob-
o€ KomsecTBo poceiiickiny

‘small citi d
bl

coctosme -

of
eternal problems: roads.
Beside the traditional com-
pmnu abm\: long traffic jams
id major highways,
mg‘oml cartiers also often
complain about the complete

cutein
bigger cities, do not pose the

y OTICIBHON  OTp:
FOpOJIE, TAK 1 O Beeii CTpAHE  OTHPABKH H HIOTYHEHIS TPY30B

asin smaller towns. Poor logis-
ticsinfrastructure development
s the main reason that is seri-
ously limiting a much faster

BUEIOM, w0 u -

Bee akcnepTs wnpercrauTenn  TpeGyer ocoGoro s

oLty L T T s
cnmmm crivieckoii yKTYD

B KUIOGAX 112 9Ty WaBCIIYIO  DTOTBONpOC Ocobeno aKTyas

“road surfaces” in some districts

in the industry.

(YI0 IpoGACNY — A0~ 1 HEGO LI TOOZOB, B TO
pori BpeNs Kak A Meranoaicon

Also, certain

caused by tion of

Bexs oo BONPOCH TOTHCTHKI HC AR5~
{BIX TODOOB H Tpace 10T onpeseoui. CraGoe

veloped, which negativelyimpact

the aviation and.
vices, continuous increases

Skanob 1 passiie -
BBIC POGKI, PETHONATBIIbC  (PACTPYKTYDH ABISCTCS 0CHOB-

FPS-Moscow's Feler noted. “The
poor condition of roads and
mm limited illumination delay

s’ delivery times Indeed, 2
otofectlementcentersposece
restricted capacity for shipping

in fares, and
insufficient qualifications of
specialists.

JoTCA I o MO NeToCTATONNO
(T oTeal e paanrar orpats

otcyTeTnn

ot axen pesos
Express Carricrs is sure that irpon paitonax,  TaioKe ompeteIeIbe Tpyt-
an courier firms have mpnm{a\ wip. < TPAHCOPTHAS  HOCTH COSTAI0T HCCOBEPIICICTED

I for fast-track neocratod- i
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tation of competiive strat-
egics. However, these goals

express  delivery market
has turned out to be insuf-

BAc-

are presently
or difficult to implement
because of the imperfec-
tions in customs legislation,
lack of due attention to the
acute problems facing cou-
rier firms and lack of govern-
ment support.

In addition o this, experts
have also noted that many legal
problemsassociated with express
shipments haveyet to be solved,
Today, issues of distinct classifi-
cation of shipment items, such
as acceptable dimensions and

8

cightrestri
settled “Thetermexpressdelivery
service'isnotdefincdordescribed
inany law in our country;” Feler

y for the boom
of shipments to individuals
from abroad,” DHL Russia’s
Emelyanova said. “The pre:
sureon and

vucpcum, w10y poceuiickix

poceniicianii punox aKcnpece-
IOCTABKI OKSVICA HEA0CTaTONMIO

ectn,
I ——

the transportation systems

crpareruii. Oanako peaniso-

AV 550 PRI SaCTINO
s, ~omveria Exerisiosa.
«Harpyara a Tasoertisic op-

is enormous, paiitic Tpy- y
the goal of all market players yausinan cipans W samasa
will cnable Russians that buy ey K 1o

goods from foreign online
stores to promptly and ca
ily receive their orders.”

It scems that the express
delivery market exists in
Russia not thanks to, but
rather in spite of, the condi-
tions of its normal develop-
ment. However, despite this,

“Analysts have also noted the increasing pop-
ularity of e-commerce, including ordering goods
via catalogs and Internet, as another major im-
portant development trend on this market.””

noted “Consequentl, thisservice

as'a form of postal service’ and
neither docs it come under
licensing by the Transportation
Ministry as ‘a shipment scrvi
ofte mmgnmmmnmml
donothavevehicles with weight
carrying capacity Ty mmeh
3000kg”

Besides, the legal base,
regulating the  work  of
express delivery operators, in
experts’ opinions, also needs
reform and improvement
Transportation _ infrastruc
ture and customs facilities
need to be improved because
in their current state they do
not conform to the industry's
overall development level,
and therefore, cannot com-
pletely and qualitatively sat-
isfy business requirements of
the sector. “Today’s Russian

The Russia Corporate Worl]

analysts are certain that the
existing,
lems and deficiencies will

cargoes in the nearest futurc
will continue its growth and

pe
 oreyernie paneels
CTOPOIIE TOCYAAPCTE:

Tlomino 570r0, oTMeuaior
SKCIEPTL, 70 HACTOSMICTO Bpe-
EHII T10Ka He pelietsi MHoTe.

noky-

TaTene Tobapon aapyBeante

Hurepher-yarasion — oncpa-

THEHO I JETKO HOAYSaTH CBOM
Kbl

Tloxoske, phnoK aKcipece-

camcnpecc-tiepenosiann, Ceroin

ocTanian vieersy
e Gaarozaps, a cropee nonpe-

ouerKoli accr ik oTnpas-
e, RonyCTMbX raGapiTax

DassirTIs. OaKo, HeowOTps
I oTo, aaMITI YBCpei,

«AHANUTUKM BUAST B PACTYLEN MONMYNSpHO-
CTH e-TOPTOBAK, B TOM YMCAe 3aKA3bI TOBAPOB
NO KATANOraMm U yepes MHTepHer, opHy M3 Ho-
BbIX TEHAGHLMIA PA3BUTHA OTPACIM»

W BeCOBBIX 0T To

RATCBHO HE.
omcaa, <Otia

AocTaBH sakon
onpesenena

obtes 1 by~
AT paspemaTLes 1 SKCpece-
AOCTABIG 10KYNCITOR H Fpy30n

e nonaza

and more interested custom-
crs, which mean a relatively
cloudless future for industry
asawholc.

But this brighter future
awaits only players, who arc
capable of offering the opti-
mum ratio of price and sr-
vices for cargoes delivery to
the customers, whilst obscr
ing the highest quality stan-
dards at all stages, starting
from receiving orders to their
deliverics to their addressees.

This is the winning formula
on this market, especially as
today’s clients are no longer
willing to be content with
less. W

icrep-
Cruoy Casit b KasecTae nowTOROlH
YCIYIH, 10 I e onaaeT 101
snmensposanme Munparica

b

nce panii
HPOOIKIT CBOC pasBiTHE It
ocT, npiBICKas Bee Gobie
SAMHTEPCCOBAINbIX BAKIZNKOB,
aananT i oTHOCHTEABHO Gea-
A UTPOKOD

cayuac, ccna Garance kowma-

otpacan

IPYAONOTLEMHOCTEIO  cRbiIe
3000 kr, ~ a0Ganiwa ora.
Kposie oro, o6mas nopsaris-
G

WTPOKO, CTIOCO0HHX MpeUTO-
RIITH KHCITaM ONTINATb0C
coomnomere e yeayrit

toctankit

crest b aopaborke. Eers kyta
PASBIBATLCH 1 TpACIIOpTHOI

xaseersa
eI KRB 10 16X BpYCHILT
anpecaran. Beas cerommie

KaCHTE

oprattay, Tak Kak o 5 choest  racisl, I

Enena Os -
BeTCTBYIOT Y dannowo
nOTOMY He MOTYT nomoCTRIO W MAMepiaia.
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M Ll O630p ycnyr 3KCNpecc-AOCTABKM M NOTUCTUKH m

SOTELPININ  opment and improvement of PIERCTCUSRHINNN 5 e ocodennocms akcnpecc-

isin, the CEO c rcglunulml’rda(ruuur: H LB SN  Gocmasku om dpyeux sudos
nn HT LINK (PON differentiates rop xowman <D PET [

1‘\[‘:‘(’\\ delivery from the JTHHK> (PONY EXPRESS), [ e e

other types of logistics ser- omioro w3 muepon orpac, ECEIRG RS SE

opinion about the pre M vices? HOICTILICS CBOMM MHeHIIeN o He O JAPYTIX BILIOD
industry trends, company Promptness and efficiency L EHIERE WSS  pysoncpesosok. Hapsy ¢ na-
tory and its unique services, [REUSUCIIEI Y KOMIAHIN 1 ce yeTyTax EKHOCTHIO, IPHOPHTETOM Takoit
delivery that differentiate it AoCTaBKI ABIAETCA RKCHPOBaI-

from the other types of logistics ICax woeau G Bot 0xapax= it 1 MAKCHNATHHO KopOTIHiL
services. Along with reliability, mepuzoeamy cospexennii  CpOK, B TEICHIC KOTOPOTO M
the priority of express deliv- poinox yeaye y
ey is the strict fixation of the axeny u a0- Bee
y which eucmuru? 910 06pasyer HeAyIo LAYCTpINO,
and continues PLNOK  yeryr  oKempecc  BITIONAIONYIO: COTTAINC mipo-
to grow. This process is being  tothe addressees, All these fea- RoCTaKI M TOTHCTHIN POCCHN  Koit TpanienopTioli i ekazcKoit
facilitated by several factors,  tures have led to the creation pon pacrit YKTYpEL, HOCTOIIY 0

including the stability of flow  ofan
of clients from businesses and
government agencics, which  portation and

Jepanme wrrata npoceccno-

as
‘roka 3 Guatice- wrocerpyktyp,  Hamenumes au cumyauus
“The key to PONY EXPRESS' success in this in- KOTOPbiC B IIOILecce ONTHMII3A- 6 OMPACAU ROCTE OXCUdae-
dustry is thorough market knowledge, reliabil- i Croei PAGOTH OTIAOT UACTE X020 6Cmynaenun Poccuu o
ity and constant development.? saas wa ayrcopeuns, axrusioe  BTO, a ecuu da, 6 wex Gydym

PAIBHTHE COTMEHTASICKTPORIOIE  MIIOCH! U NUNYCH MAKUX U3~
TOPIOWII B CBASH C PACTIDOCTpa-  Menenuil?

inther f nstant optimi- nemen irrepcra s pernons Berynenie Poccn s BTO
of their activitics, often out-  zation of routes and retention Poccnt it crpans CHE Octionitin e bhisbisact onacetnii ¢ nateii
source some of the tasks to ional staffs AKAIMHKOM Ha Ceromammii  cTopons. Cavsic Kpymisie Mipo-

courier firms. Other growth  How, inyour opinion, will
drivers include active devel- Russia’s expected member- «3anor ycnexa PONY EXPRESS & stoi otpac-
opment of e-commerce that  ship in WIO change this 1M — B AOCKOHANBHOM 3HAHUN PHIHKG, HOX-
is being fueled by the spread  industry, and what are HOCTH M MOCTOSHHOM PasBHTHY.

and penctration of Intemet  the pros and cons of such

into Russian regions and CIS  changes?

erlegalenti- Russi 1o ety snwoTen IOTHCTIYECKIIE O1IEpATOp
ties have continued to remain  does not pose any threat to us opHecice s, OmiaKo, e 2abio paoTaioT s Poccu,
express-delivery firms’ major  This is because most major CACAYET OTMETHTL YBEANYC I MBI CTIOCOGIb HOVIEpANBaTE
clients, At the same time, one fi y e na yeayrn 3

necds o note the increasing - operatingin Rusia,and despi axenp Beervente 1 pamkax peinia. Beryn
demand for expres: this, we' B2C, xoropuii b Gmuxaitueii 5 BTO nowneucr sa cobo

srvices in the B2C segment,  competitive, However, Russia nepelekTIbe CpaBtACTeE 10 i e Tona-

poofiopora, o oTipoct s wac

which is expected to be equal - WIC oGbeny cayr

inthe  tolead 4 B2B. Becn passiTi
B2B segment in the non-too-  in trade, which will open up ii nore st no-
distant future. On the whole, new business opportunitics, pocta. Heewmorpa 1 1 poca Ha HOBbIE B

there is a large potential for  increase customer flow and TCTBHYIO AUHAMIKY, CCROMUIS  TOTHCTINECKORO CCPBICA 1 yCyT
further growth in this indus- ~ demand for new logistics and Nt KCN TOBOPHTD O 3

try. However, despite these y seciar ~ odun
positive trends, today, we still  Today, PONY EXPRESS is yeayr. Tloatomy bGmuaiimes  us 1udepos puinxa, 4mo 6
cannot call ourindustryafully one of the market leader y yes i Gus-
developed logistics market. —abuge feat in Russia’s busi- wiy-  neca, e
“Therefore, in the near futute, ness conditions. So, how crpin ﬁyncr snTCs conep-  cmuswenuea. Ecau xopomio,
one of the industrys future would you, briefly, explain IerCTBOBatIe pernotaTbHoli e Bot 06sacHseme cmo.ty
growthdirections will be devel-  such success? y it yenex?

a6ps 2012 r. FHTY

filup Boccuull 49|
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PONY EXPRESS, an affiliate tions, while our high level of
of the Basic Element holding,  management has been con-
is a national operator on the  firmed by the ISO 9001:2008

‘market. The tandard. We've
key to our success s thorough ~ confidence in the profes-
market knowledge, reliability — sionalism of our employces
and constant development. For and care about their further
over 20 years, we've been open :(qunun Besides, PONY
for cooperation and strivento  EXPRESS' transparent pric-
listen to customers, offering — ing policy enables clients to

“We have our own park of vehicles and an
extensive system of air and land routes that
enable us to promptly deliver cargoes to any
locations in Russia and CIS within the agreed
deadlines.”

them therightservicesatafford- — accurately predict their orders

able prices. We've adopted the  rates and special discounts,

right business strategy, which — thus getting high quality ser-

envisages constant upgrading  vicesat competitive prices. All

of all the components of our  PONY EXPRESS' scrvices arc

business processesandcreatea  specially tailored to meet

clicnts’

model, which has long proved  Thus, ~ clients  can $

its effectivencss. personally form
Competition is very bigh  theit service

as all types of players are  portfolios,

present in thi

PONY EXPRESS, the
most developed among
regional  courier
companies, cur-
rently has a
network  of
over 145 agents
and 40 branches
across Russia, as
well as subsidi
Ukraine and Kazakhstan.

It has park of vehicles and
an extensive system of air
and land routes that cnable
itto promptly deliver cargoes
to any locations in Russia
and CIS. We are constantly
improving the quality of scr-
vices and using cutting-edge
technologics. Also, we control
every stage of order execu-

[ sofThe Bussia Corporare WorEEIEE L LI A

 In noets.
this context, what are your 998
main competitive advan
tages?
3 7 /\,

Kowmnauns PONY EXPRESS - Konxypenuus ¢ ompac-
HALONATHHb] OEPATOp Ha P-4 OYeN 6HICOKAS, MLK. Ha
ke yeayr aken , smox poinke

Bxouswi b xo1r <Basonsiil  secy cnexmp uepoxos. B a-
anement». 3anor yenexa PONY  moii ceasu, xaxoew eauu
EXPRESS - ocuosnbie

JHAINHI PHIKA, HAACKHOCTI I npeuMyugecmea?
wocrosmiow passirrin. Hampo-  HanGoree paswitas cpea
‘msieninn 20 1CT Mbl OTKDLTH  KYPBEPCKILS KoMl perito-
KCoTpyAsectsy, crpexiyes  atbias cers PONY EXPRESS
CABIIATL CBOMX KAMEHTOB 1 BEmouact Gomee 145 arentos i
pesviarath i yAbiii npo- 40 dunaion b Poccin, a raik
VKT 110 IPHCMUICMEIM UCHAM.  J04CPHIC IpeATpisTits: & Vipai
M siGpani nepiyio crparerio e u Kasaxcrae. CoGersenniii

«CoBCTaeHHbIi GBTONAPK M passeTaneHHas
CUCTEMO BO3AYLLIHEIX M HO3EMHBIX MAPWIPYTOB
NO3BONAET HAM B OrOBOPEHHO BPEMS AOCTAB-
RATh NOCKAKY U TPy 3l 8 N10ByI0 Touky Poccun

n CHI».

BeteHis GHHECa — HOCTORNNYIO  ABTONApK H PAIBCTRICHE
MOZEPHISAIIO BCEX COCTAB-  CTEMA BOSAYIHBX 123
JSIONIX IPOUABOACTECHIONO  MAPUIPYTOR NO3HOISCT HAM A0~
HpOILeCCa, — I COATH KOIKY- Th TIOCKLIKH  TPYSHI B
peuTiocnocoGiyio Moaes,  1i06yio Towky Pocemit it CHI:
Koropast yienioro M riocos

eT AOKaIBACT e Kas
crowabbestin- yeayr e

103y 1 cnocii
paGore Honcifunte Textozorim

g
aicii KowmamH HOATBEpAACI
b1 CTAIAPTON

l\() ‘!(Hll ZUU& M ysepens B
podeccHoasMeE HANIX CO-
‘Tpy kOB 1 3a60TINCS 06 X
obysemnn. TTpospasas uetonist
nomnrika PONY EXPRESS no-
cnpormoauposats Tapid it
HOABSOBATHCS CKILTKAN,
[rEm———

bt CEPBILC 10 BBITOMBIN
tenan. Criexrp yeayr PONY
EXPRESS azantuposai 101
WBAYATS e NOTPCGHOCTIE
wanmex napriiepos. Kanerrrs
HACIOT BOIMOKHOCTS CaMO-
crostepiio dopumposat
cepucunie  nopren,
BBIGHPas cpet Gotbioro
KomCeTsa npeAnoKCii o




PONY
Www.ponyexpress.ru
8-800-200-76-69 o . EXPRESS

3eneHbi cBEeT
Ha Bawem nyTu!

OKCMPECC-NOYTA | OOCTABKATPY30B | NOMMCTUKA
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choosing from 4 large pool - crnization and growth of the yenyraw. Cpeanmix: tocrankax  Kaxosw sauu nianvt u
of proposals. These include — industry, as wel {y BpeMCHIL, 1K Ppaseumusn 6us-
‘making deliveries ata specific  the overall business climate in P g wacaua Gyiuees

time, day, or choose different  the country. cranki, Cpeut paz-
delivery options - expressand  What are your plans and ronommtenspix onui na- i PONY EXPRESS bt

 as well as from strat keton yeayr. BN AKTHBIOC pacIpenIC
a large number of additional  egy for the future? Ecau xopomxo u, onupascs  duamanbioii ceri s Poccim 1
options and service pack- Today, PONY EXPRESS' pri- Ha Caoil ombim, U ¢ yHeMOM 3 NPEACTANIL Ce TCPHTOPILIL
ages orities include a rapid expan ocofoii poccuilcxoi cnequuxu,  TakKe nepel v CTONT sa1a-

1f briefly put, and based  sion of operation networks Kax But wozau Gbi cpopayau- 12 110 oA COGCTRCHIOND
onyourexperience, taking in and outside Russia. Also, Posamy udeansuyio ModeAs  COBPEMEIIIOND TOTHCTHYECKOTO
into account the Russia's we plan to create a modern yenewnozo Gusneca 6 3moil KOMILICKCa I BHCAPCHIIO HOBLX
specific business condi- logistics complex and equip it ompacau? IT-peernti, 470 H03BO1IT Hay
tions, bow would you for-  withnew IT-solutions that will Tlcanbiias MOACS JOTH-  YKPCIITLCA B CTATYCC HAICH-
mulate the ideal business enable us maintain our status criseckoro Gusteca — cnio-  Horo 3PL-onepatopa. B paykax

model in this industry of a 3PL-operator. As a part of COBHOCTS OGLEUINITE T passiTiis Giisticea b cers

The ideal logistics busi-  development of businessin the pecit m-onepatopa  B2C, crpaternseckin sk b
ness model is the one that is  segment B2C, n KIHEHTOB, v PONY
ossonsa ofens croponiay  EXPRESS smasercs corpya-

“Qur fransparent pricing policy enables cli-
ents to accurately predict their orders rates and
make use of special discounts, thus receiving
high quality services at competitive prices.”

«Hawa npo3payHas UeHoBas NOMMTUKA 0380~
IRET KNHEHTGM TOUHO CMPOTHO3MPOBATS TP
1 MONL308BATLCA CKMAKAMM, MONY G BICOKOKA-
4ECTBEHHI CEPBHC MO BBIFOAHBIM LISHAM».

capable of uniting the interests — tion with online companiesas PASBHBATECH, YBCANMHBATS  HHYCCTIO C KOMIAIAM JUIC-
of operators and ¢ trategically important. This is HPHGKLI, 1t PACHIMDAT reo-  TaMIONHON TOPFoBT - cerveiT
n:cd;,muwmgbom togrow,  because the c-commerce seg. FPAGIIO, BHOCH BKAA B OGILYI0  e-COmMErce ¢ KKbIM FO10M

increase profits and expand  ment ¥ #pocT oTpac, pa Tb1yI0 HOTY-
their operations’ geography,  expandingits geography every yAyumenie GHatec-  AAPHOCTS I PACHIHPACT CBOIO
thus contributing to the mod-  year. Il KIIMATa CTpaL reorpacpurio. Bl
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Waelcome to the =40th Meridian Hotels:
the place where the best hospitality traditions

together with a wide range of services guarantee
you comfortable rest and fruitful working process.

We are happy to offer to our guests:

= Comfortable rooms in 4°*** hotels
of our chain

- Medemn conference halls with
all necessary aquipment

- Restaurants with european culsine

- Wide range of additional services:
River voyages, Wellness&Spa,
Fitness centre, Indoor & outdoor
tennis courts, Sightseeing programs,
Barbecue sites, Team bullding, elc.

Please contact us:
Moscow region, Kolomna

+7 (495) 626-63-14
+7 (488) 270-34-99
+7 (916) 810-10-60
reception @ 40maridian.ru
www.40meridian.ru
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Our e
Alexei Polikasbin, the CEO of Courier
Company Lex-Courier, one of

the key players in this industry, shared
bis opinion about the current market
trends, company's bistor)
and its unique services

cpert in this report,

About the industry clients’ level of satisfaction.
nthis age of high technolo-  For complex system’s hatmo-

Haw sxcnepm 6 smom oG3ope

Anexceti ITonuxauun, zenoupexmop
Kypwepcxoi komnanuu Jlexc-Kypvep»,
001020 U3 1UOEPOS oMPachu, nodenwica
CEOUM MHEHUEM O MEHOCHIUAX POIHKA,
ucmopuu komnanuu u ee yciyzax.

O6 orpacnu ceroans HHPOBANIA COKIO CHCTeN b
1

ot Bao, TOGM MEAY e

B e v meicoki Tesio-

gics, which are develop-  nious and

pl

ing at the speed of light tion,it thatallits

TanoBHTCs

and interwoven with active instant

business activities, time has
become more valuable than — From this postulate, itis clear
ever before. The speed of task  that an important role in any

8

““Our company has been operating on this
market now for almost 12 years, and this is
certainly an indication of our employees’
experience and customers’ trust.

execution often has a direct  companyis how fast documen-
impact not only on theincomes — tationsare transported from
generated by it, butalso on the  place to place, and this,in turn,

ugsta Covporale

e
pos B padote oGoit ppb
HIpACT 10, MaCKOISKD Gucipo

BPCMS HCHMTCH KAK HHKOra.
Cropocrs BHmOTACNOI paGoTs:

Tawm, aao, yxe

«Hawa komnarms paBotaer yxe nowt 12 ner, a
570, HeCOMHeHHO, ABnAETCA NiokaaaTenem Boraroro
OMbITG HALUKX COTPYAHHKOB W AOBEPHS! KIIMEHTOBY.

12 CTEnCith VIOBICTROPCHHOCTH  JO/TAHA OGCCTICHHTS TPAMOTIHO
crron. L FapOIIIAIIONO 11 PO KypLCpCicst
uenpexpantaiomerocs ko Aocranka. Mocksa — kpynisiii
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requires a well-organized courier  approach to each client and
delivery service. Moscowisa  carcful study of his needs
major business metropolis,and  always enable us to create an
in this regard, it is clear that  individual scrvices package
delivery service firms are not  that fully meets the clients

nenoBoi Meranome, B cBRI e naNHKypsepeRix yeayr, M-
DruyaTbi

Berome. Mut 0T HaM
“ToB mpo-

in the capital,
However, we understand that, ~ with maximum convenience.
despite the existence of a wide  In particular, we do pre-
range of modern services on  ment packaging and delvery
this market, itis very difficult  cargocs to the Russian Post for
to choose the right company  client, who apart from private
that one could fully rely on,  couricr delivery,also use postal
without hitches services.

Strict adherence
1o stipulated delivery

mpany’s history
and marketing policy
Our courier company has deadlines
been operating on this now  Irrespective of the size and
foralmost 12 years,and thisis  value of a shipment order —
certainly an indication of our  be it delivery  journal print-

“Our individual approach to each client and
careful study of his needs always enable us
formulate an individual services that fully meet
client’s requirements and provides him with
maximum convenience.”

employees' rich experience  run or securities — our couri-
and customers’ trust. Clients,  crs will exceute the order

who come to us, see that we  the highest level professional-
are prompt and fully commit-  ism. All our express deliverics

PHINKA YCAVT 0NCHD HENPOCTO  BICTROPACT BCeM TpebORAIILAN
6y [V KOMIAIIIO, MY MaK-

A KOTOPYIO MOAHO Gb10 Ghi  civazsoe yaoGeTao, Buacriocr,

nomocTsio e

OAIAATS OT Hee TOABOXA.

noArOTORKY OTpaRTCHIi  Mcpe-
sy a <Tloury Pocerts st
TCX KICHTOR, KOTOPHIC TONITO

06 werapi Kounamn
nonuTHke
Hama kypbepekasi cykGa  BYIOT eIl H HONTOBYIO.
paboracet yae nourn 12 ser,
a 10, necomttentio, smzercs  eTkoe cobmopenme
noKasATEIIeM GoraToro onbiTa  30ABNEHKLIX CPOKOB.
corpyumiKon Koy 1 f0-  ACCTABKN
‘nepist kmerron, Kierot, 06~ Kakis Gb1 Maccobiy i
PAGIONICCH KA, YGCAIAOTES  NCHMMA it Gbi1 3223 — GYA
TN, 4TO MBLHESNGLTITE O TO A0CTaBKa THpakeli Wit 20~
nocmacs: ceb  cTanka
Beero bos- Kyphep

«MHEMBRY QnbHBIA NOAXOR K KOKAOMY KIHEHTY 1
TWATENLHOE U3y4eHMe ero NOTPeBHOCTU No3BONSIOT
HaM OPMHPOBATE MHIMBHAYGEHYIO YCTYTY, Nof-
HOCTbIO YAOBNIETBOPSIOLLYIO BCEM €r0 TPeBOBaHMSIM
1 0BecrieuHBaeT emy MOKCAMAnBHOE YRI0BCTBO.

ted o usingall the best tools o s
meet their needs, Despite the — bedone withina limited time-
fact that the basis for attract-  frame. All non-express orders
ing customers in any busi- arc delivered within a week. It
ness s advertising, we're very  isthe clients that determine the
proud that most of our regular — timeframes of their shipments,
customers come to us viarec- and once this is done, clients
ommendations of companics  can be sure that such orders

e
" ii. Heomotps a ¥
TO, TO OCHOBO/i IPUBJICHCHIS  OFPAHIUCHION BPEMEHHEIMI
KeTon B moGow Gustiece  paskanin. B cysae Hecpouibix
SIIACTCH POKTAMA, ML OYCHE  JaKa30B PAGOTA OCYILECTRRCTCS
TODIUIMCS TeN, HTO MHOKECTBO 1 Tedertie eteri. Bui cavii -
i Kmerron

awei dup-

Kypuep: i, yBeperb

that have seen will be quickly
of our services. An individual - and on time. |

Company Highlights

Today, our company Lex Courier has been operat-
ing on this market for over 10 years, reliably and
accurately fulfilling clients’ orders for delivery of

their correspondence and cargoes. The company
has undergone restructuring, repositioned itself and
attracted more experienced professionals. We've
one simple principle: There are no small orders or
uninteresting customers, we work for everyone!

o,
KOTOpH YAKC YOCAILIICh B Dbl BYACT peaitsonara GhiCTpo 1t
COROM KANlCCTBE OKAMBACMIX  CEOCBPCMICHIIO.

CnpaBKa 0 KOMNaHun

Hawa komnanus «Jlekc Kypbep» Ceraons yxe
cywiecTayeT Ha 3TOM peitike Gonee 10-Tu ner,
YETKO 1 KAYECTBEHHO BBINONHAR 3aKA3bI KNMEH-
TOB N0 AOCTABKE KOPPECOHACHLMI U FPY3OB.
Komnanws npouina npoueAypy PECTpyKTypu3auum,

v np
ONbITHbIE CrEUManuCTsI. ¥ HAC eCTh 0AMH NPOCTOM
NPUHLAN — HET MENKIX 3aKA3IOB U HEUHTEPECHBIX
KMeHTOB, Mbi paGoTaem Ana acex!

XU bustes M Boccudf 5]
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Our expert in this report,

Alexei Belyakov, the commercial
director of Courier Company SP
Express, one of the key players in this
industry, shared bis opinion about
the current market trends, company's
bistory and its unique services.

Haw sxcnepm 6 smom 0630pe
Anexceii BeIaKoe, HaAUAIbHUK
Komnepueckozo omoera <Kypvepcroti
cnyoucGbi «CIT Drcnpeccs, 00020 us
IUOEPOS OMPACHH, NOVCTUNCI CEOUN
MHenuem o mendenuusx poinxa,
uCmoOpU KoMnanu U ee ycayzax.

Our

ouricr Company SP Express
started its activities in
2003, and having with-
stood the blows of a series of

risesthat had aged th country

oftheq Hown
customer services, Our com- ypbepexas cyGa «CTT HOKDHITISH HOBEHI KatecTsa
pany has established itself K Kenpeces HaATa caoio  oberykumamis kmeiros, Haua
cntiharTeim aEEh 200311,

over this period,
aleading provider orcxpmss
delivery services, offeringa full
fange of courier scrvics on

partner y yeaye
vate clients. saReABT| TAPTIIED 4751 Koo~
improve paTimx i

For example, we've put into
operation an electronic data-
base, which

Guanec-npoteecst. K npusepy,

the ‘d:

services is a key priority for
SP Express, which s reflected
inits new services, reduction
of delivery times, expansion

y sit time
and quicken orders process-
ingand delivery. Thanks to bar
coding cach envelope, we've

1y1o Gazy namu.lx, noaomo-
myio

KpATHTE.

yeKopHTh

oBpaboriy

reduced the ¥
in our business processes to

KOMIaIH, TO
HAXOIUIT OTPIKEHHE B HOBBIX
Biax

KAKIOT0 KOMBEPTa, MBI CBIE
Gok B Tex11010-

almost zero.
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online ility on our of all custom- o
website, clients can track their  ers, both operating on the 110, C HOMOIHIO Y10GHOTO  SecKyio AesTebrocT. Beeria
shipment 24 hours a day domestic market and those prct-p @ ey
involved in_ international BeeaiiTe, MOKHO OTCIENNTS  OHHAS CHCTeNA Haieli CAYAGH

Our staff trade. At the disposal of our 2duaca  AocTaskat — b Kparaai

Our responsible approach — clients modern  client B eyTin B noaysre rosnyio mipopyaisio
to work and a sincere desire  information system  deliv- 070N, B KaKoli TONKE MapuIpyTa
to help customers are the ery service, which instantly Haw nepconan Haxomires Baie otnpanenye
hallmarks of our company’s  enables users o get accurate Orsercrnenuii nomoxspato- 1 Aanii Movexr
staff. It is the guaranty of on Ten n
the quality of our services their shipments at anytime. KmenTaM - oTmmTeTbisicucpri  HaWwM Tapuds
that has always been the epeonana Kownaon, torapari- Y nac ruGKas rapiciast o~
key to our success. Our Ourrates THS KAUCCTBA CEPBICA, KOTOPOE  JTHTHKA I MBI BCCTA HAXOAMM

cmployees are constantly  Wevea olicy yertexa«CI1 orrmivabibii nyrs peweint
improving their skills and  and we always find the best Sxenpeces. Haumt COTpYAmIKG  MOCTABICHIEIX 3424 JUIst 1ia-
knowledge so to maximally  ways to handlc our clients' | HOCTOAIIO  coBepICHCTBYION WX KeITOD.
improve the efficiency of needs. The variety of tariff cuermio (ot «Ixorons
their workout. Here, I'm  plans, from ‘Economy’ and MaKCHMATHHO  SEKTHBHOR 1t 10 «DKempecc 2») 1 cHeTeMa
talking, with pride, about ‘Express-2’ and a discounts CBONX OO3ANHO-  CKIIOK KTHERTY B~
hundreds of our employees,  system enables customers to creit, ST ¢ ropaoeTbio ToBOpI0 0 Gparts AywiHii 1 cels Bapuant,
HCCKOLIIX COTIA HAIIT CO- KAk 110 Tiene, Tak 1 10 CpoKy
“Provision of first-class customer services is a key 6 AocTapit

o pon Pl | e, crapunc o,
priority for SP Express, which i reflected in s re- N I ARSI

duction of delivery times and improvement of the ‘ravi, B xoumamn s yaazocs  Kownamus «CI1 Sxcnpeces
quality of customer services.’ costath armocdepy, B KOTOpoll  TIOCTOAIHO BeAeT paboTy Hai

«OBecnevenvie nepsoknaccHoro oBcnyxmaHa
KIEHTOB OCTAETCH KITIOHEBbiM NPHOPHTETOM KOM-
NIGHUM, 4TO HOXOAMT OTPXeHHe B COKPALLIEHMH
CPOKOB AOCTGBKM 1 MOBBILIEHHH KAYECTBA yCnyT.

who are work tirelessly to  choose the best service, both
fulfill our promises to cus-  in terms of price and delivery
tomers. In our company, times

we've created an atmo-

sphere, which employees Our capabilities

enjoy and reap fruits of  SP Express continucs to O TIOAVHAIOT YAOBOTLCTSIE  MOACPHHSALIICIH IpELTATacM X
collaborative efforts. This  work on the modernization of OT COBMECTHORO TPyAa. DTO 10~ PemICHti, MAMEHSS I, B COOT-
helps to develop customer itsservices and offers, modify- Norae BetcTi ¢
relationships and contrib-  ing them in accordance with KHCHTAMI 1 CTIOCOGCTBYT 10 MOTPCGHOCTANI KIHeHTOB 1t
utes to our overall suc-  the evolving customer needs CriKeno o6ero yeriexa TpeGoBaAM 1 TeIeIAM
cess, as well as market require- poanica. Mit nprcaymmacaics
ments and industry trends. Sxenpecc-gocTaeka — K KHEHTaM, H BMECTE ¢ HIMH,
Express-delivery service We listen to clients, and with Haw Kowex [ —————
is our ace their help, develop logistics » r . yerop
Express delivery envisages  solutions that 6.
making shipments within — their business H: nosBoser
defined delivery times to Our database enables us to 110 POCCHI 11 MHDY 1 OCTABK  MPCIOCTARISTS MOGHC OTHTH 110
addressees in Russia and  provide any reports in any HOYATENO THO B PYKIE ¢ TpeSOBaII KIEHTa MEKTpONX
across world “from hand to  formats requested by clients; pernerpameit spyters, 1o nast omcei

hand” with registration of electronic or original signa Mot rar ke e

ot w3 umrateneit Topro

an,

the delivery receipts. Thisis  tures of recipients. We als u -
one of the engines of com- y to provide cu y ¥
merce, and our company has (Y Kypbepa B TeNCHIC U, KaK 10
astrong position in the s~ aday, both by or nakery y erery! Takn
tor, thanks to its wide spec-  Pick Up, when a courier has tpeosarmascex 1o Pick Up (910 ko kypuep
trum of services that fully to make deliveries at certain Kak 1a Borpere-
meet the expectations and times. | By c excrn). |
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Oure;

cpert in this report, Yulia Feler,

the CEO of Courier Services Company
FEPS-Moscow, one of the key players in
this industry, shared ber opinion about
the current market trends, company’s

bistory and its unique service

About company
PS-Moscow, an express
couricr delivery company;,
has been on the market

since 2007. Over this time,

We've our own flect of vehi-
cles, ranging from scooters,
cards to trucks, and a large
Staff of reliable couriers. We
uscaraft of exclusive types of

Haw sxcnepm 6 smom 0630pe

FOnus @

1ep, zendupexmop kypvepcroti

Komnanuu FPS-Mockea» 0010z0

u3 Audepos ompacu, nodenuracs

cooun muenuen o mendenyunx poinna,
y.

ucmopuu xomnanuu u ey,

O xomnammm
ypucperan cayaGaawcnpece-
K ocranin <FPS-Mocknas
eCTByeT A phiike ¢

2007 3a npexst cuoeii paGorst

ik Mbi pacnonaraent o6~

LM HAZCAIILIN TAPKON
asrorpancniopra (o1 cKyrepon
20 rpyaomoro aETorpancriopra)
1 GOTBIIN ITATOM HAXCAIIN

it has itself as a y Kypbepon.

reliable business partner for for our company’s logistics Beayun TI0,cre

Russia’s leading companies. needs, which enable our @ Hamnu @

Its clients include companics — op promptly pr owmaim, s

operating in the banking, orders and als e

telee 4 insur-  reccive ny y

anceand bmkemge sectors,  item shipped via our compa- cipe dopriauuo

as well as lo ny track and a ? Gy

of major e ey y i. K-

panics. with access to detailed infor- KOMIAHHIi 1 MHOTHE ADYTHE.  CIFT, CBO0 04EpEL, Oy SaloT
mation on all of their ship- i noxpodoii mhopa

Our compe! ments through our company 060 BCEX CBOUX OTTIpRTICIIX,

advantages on (ihe market
FPS-Moscow s a full cycle
courier services company,

Haww konkypentisie
Ha

Also, online per-
sonal accounts on our site
provide clients with effective

) TR epember 2012

P

Kypocperast cyaca <EPS-
Mocksas — CTPYKTypa nomoro

JLis kmenrron npeayexotpea -
[ ———
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of services,
cte. Morcover, we provide
individual terms and condi-
tions to clients that cnable
them optimize their bus
ness processes whilst ship-

that enable them track ship-
ments. We've a professional
staff, ranging from couricrs
to senior management execu-
tives, who enable us main

“FPS-Moscow is a full cycle courier services
company. We've our own fleet of vehicles,

ranging from scooters, cards to trucks, and a

large staff of reliable couriers.”

the highest standards of ser-
vice quality.

ping their orders. We pro-
vide a full range of delivery
services to Moscow, other
parts of Russia and around
the world. Our responsible
attitude to business and use of
to

Special treatments
and services for clients

Besides, clients with large

pea Gop 1y
BpEMCII INCTS T KAGICT  T1CpER AOCTABKO, YIAKOBKa 10+
jire. KyerTon

KYPbepa 0 BbICILIErD 3nena Me-

yaTse yeon pado-
neeTa, ™,

«Kypsepckas cnyx6a «FPS-Mocksa» — crpyk-
Typa nonkoro uukna. Owa pacnonaraer cob-

CTBEHHBIM HAAEXHbIM NOPKOM GBTOTPAHCNOPTa,
OT CKyTepOB AO IPY30BOro GBTOTPAHCNOPTA, M
BONBLINM LUTATOM HOREXHBIX KYPbepOB».

cavbie Bhcorc
CranapTH KatecTsa obcayAH-
.

o
[
oAl crieKTp yeiyr xocTan-
satrio Mockne, Poceini u seeny
MHpy. OTheTcTBeroe oTHomIe-

Ocobuie oTHowekus
o

services, including receiving
daily delivery reports on the
status of tele-

our company to continue to
develoy thus

" nym
ans KvenTos
K

HOAXOb! K AIYAM T103BOAIOT

phoning recipients ahcad of
deliveries, cargo packaging,

L FPS - Mocha

yacha AocTanKn

increasing the number of its
loyal customers. |

Uil KOMIARHI A
y pasBiBATLA, ¥ 7
yeayrn =
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Russia may hecome the powerful ally
that Europe So badly needs today

Poccus MoXem cmamb CMONb AYMHbIM
Ce20qus EBpone Mo2yueCmBeHHbIM COM3HUKOM

By Arnaud Leclercq’y

Apuo Jlexnepr*

= B
The country is at the center of the chal-
lenges of the 21st century and also lies at|

5-21-M Beke Poccus cTaHoBMTCS 3nMueH-
the heart of the ‘New Silk Road’ between

TPOM CTPACTEH, G TAKXKE Y37I0BbIM LEHTPOM
East and West

«HOBOTO WeENKOBOro NyTu» Mexay Bocro-
KOM U 3anaaoM.

60 [The Russia Covporate Worh UMY



LI Ll Poccus B reononmTike o

- BRICS G oT v
tional turnaround, Russia, ~countrics, notably, the deci- BCTA € HOT HA TOIOBY:  TalKa» NPHILIOCH HepeiiTh 1
whichbecamea pariahinthe ~ sion taken in March 2012 to PoCCio, CTABIYI0 WSTOCN B CTAHY TPETHETO MIPA HOZ Py~
financial circles after default- facilitate bu erations b KoBozCT

ing on its obligations in 1998, states'devel- 199 miepa, Men
day, i theu KaK ot ’

stability. The country’s‘national  of the US. dollars. crabusoCT, HBCCTHINI G Pemioniee MECTO B MEAyHa-

champions, notably theenergy, It is clear that the rising poitiion

industrial and bankingsectors, and expanding influence of remian Kast

whichare partlyownedby the — these countrics will have far- GANKOBCKOTO CCKTOPa, YACTINIO  MEHATEIbIA Cite H TeM, 4T0 6.1a-
MPHIALICKAIC FOCYTAPCTBY ¢ TORAPA cii yaaeTes abexath

Cp i r )
Russia’s resilience is all the more remarkable

in that it has helped prevent — at least for the «Takas yaaponpourocts Poccun ceropks np-

MeuaTensHa eule 1 Tem, 4to Gnaropaps ei noka
yaaetca usbexare nonHow reremonnn CLUA wnm
Kuras B MupoBbix cobbitsix».

time being — the U.S. or China from stamping
their absolute hegemonies on global affairs.”

g1 and  reac] ic repercus-
sionsthat HeBHICOKIM rerextomn CIIA wnr Kirras
v:memmbl:nsklmlswn taken into account by analysts, rot0Ara, npiocAT oty TIMylo  Otibinte Bpasians, Wi,
short maturity term. All these ~ except in the areas of con- mpuGLT, Ha yposie ot 4-6%  ctparm Bawkiero Bocroka, a
factors serve to cnsurc a high  struction, agrifood and sales Taxoke T y
level of predictability. of generic drugs. The lead- K HKOpOTKIT -
However, President Viadimir — ing role adopted by Turkey in cpom TOTAUICIIS KPEUTOB,  HbIMH PO B OTHOCHTEbHO
Putin in his first term in the ~ the course of the Arab Spring o0 xopomyio o-
Kremlininheritedacountrythat  sweeping through its former npc.lukaayt..\locrh. Aaption Mipe. Hosie cooiio-
vas rundown, highlyindebted ~ Ottoman region is_ signifi- (CTOMT BCHOMIITS, 1TO BKOWIC  WICHIIT CHUT HAZIO/TO HAMCHAT
and wasforced torelinguishits — cant in this respect. We need 1990-x mpeainerrry P Biia-  1apairys MHILIeIA MUpoBoit

positions on the global arena, our attention on the umnpy HyTimy B acaexcrso  smimse, Tak, yike ceifac naGmo-
Having moved from the might  longer historical ! y naeres npoIbix
of panzer Communism to the  the sense of ¥ ¥ AOMTAMI 1 BB~ COI030B, TaKID i

status of a y nationsand 5. Study Tecnenas ¢ i y X
governed by an ageing alco-  a 19th century map helps us apeist cTpana. Poccis, KoTOpoii 1 SaICTIONCHHE OTAETHIHX
holic, Russia has been able to corauenmit mexzy BPUKC

regain its leading il
the international st

(Bpaswms, Poccus, Uiz,
ittle PODECCHOHANBHAR OPrARNIALNA [T ey
over 10 years. This reﬂl‘ence is HATIHMCp, IPHILATOE B MapTE
all the more remarkable in that RENOBLIX NOEINOK B 2012¢ pemenie o coeiterin
ithas helped prevent —at least N NOPNOPATHEHLIN MEPONPRATIN, [EETSSRECISTISRY A
forthe time being - the United ENIDBOE DECAYMMEANME, bim arinx erpai Gea neroib-
States or China from stamping. sosanus foxnapa CLIIA.
their absolute hegemonies on \CXORICHHE ITIX CTPaIt 1
global affairs. This implies that PACHIIpEHIe X MEAAYHADOTHOTD
B, Hecoutcio, Gy Herh
aKoHOMIECKIe HoCACACTBILA,
KOTOpbiC ANAITIH CIKON
peko mpiIIEIOT B pacter, Kik
YN, B CTPOITCALIOI, o~
JIOBOJIBCTBEHHOI I CETBCKOX0-
saiersenoitotpaca, atawke
npofwKe  HemATCITORAMIE
texapererix npeapaton.
B a10M 11aKe BechMa nokasa-
) toeie
Typiunt 1a Guisiies OTTOMan-

ra6ps 2012 r. (ETITRFITEIET (31

andalso Turkey and other rap-
idly developing countrics will
1o longer be content to playa
sccondary role in a relatively
alanced multipolar world,
New power structures will lead
tolasting changes in geopoliti-
calthinking Enduringalliances
ate thus being created, such
as the Shanghai Cooperation
Organization, o the adhoc
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the Vai beasking for

of the current situation. Catholic aid to save Italy? In
the light of China’s “invasion”
Russia to gain geopolitical  of the Port of Piracus, it will
idends from Europe’s not be so difficult or surpris-
current hardships g 10 MSpRS RussYR:
tiating an access to a naval
base i the Mediterrancan
state, especially at time when
its only cxisting basc located
in the Mediterranean port
of Tartus in Syria, giving
the ongoing Arab Spring in
country, is facing an uncertain
u 1

During this particularly diffi-
cult period for Western Europe
andits neighbors, Russia could,
therefore, regain its status and
influence as a major global
power. This is becoming cvi-
dent in the shape of the oil
and gas pipelines that act as
arteries fora

Koropsic e exor
1o Evasa crpaim Enponeit-
CKOrO Colo3a, Tak it e 3axOTCRMCIO
NIpHSNATS CBOM XDHCTIAICKHC
KONTEKCT 1 6M30CTh MEHTA-  KOPHI, BIIOHC ONPABANBAIOT
JIMTCTa FOCYIAPCTS H HADOOB. | I0FALKH 0 TOM, 470 Bekope Poc-
Anamus kaprimst yipa 19-r0 it GyAer okaassath crpate-
BCKA TIOSBOTACT AYMILC TONAT  THAECKYIO HOMoIb Tpeti,
compeyeintyio cirryauo, rarcae Kinpy, e usien yecto

soGonbiTbii pak; npocsGa o
Kpeie a cysnry 3-5h7pA capo

ua boe «Apaberoit becii
Cacayer obparTs, B
wa rayGornii neropusecinii

Poccun nonysr

reononHTHHecKkHe. Ghina osnysea 20 wiois LAaboii
ANBMREHAL OT TeKYLIUX Knmtpexoit mpasociasio uep-
NpOASM EEEpons it Byer i ekope Barikan

¥ KaTomKOB,

fossil fucls. People also forget
that coal, iron, and rare met-

regarding the imminent col-
lapse of the eurozone, should

Sanaioft Enponsi ce coceacii,  wtofm enacru Hrammo? Tocac
Pocciti oria 6ot uons ope-  anamectnin ke, -

als, which are 50 vital to new @ 8 1 panr fiepash i b Kotteceio nopr Tpe,

technologies, are not minedin  the collapse of NATO and shift- nnepuyr e, seovoptd fsude oo ok

Chinaalonc, but alliances, as possible knock- ! tee- i POCCII HAUNET HIEperoBophi o
st quanti- flects from the demise?

tics Having returncd toits 1914 However, after Russia will aprepis ) ca 15 Gas, ocTan-

agro-product output levels, have overcome its traditional Enpony He mmxesy ©

as the world’s second-largest ties, notably, rampant corrup-

“During this particularly difficult period for
Western Europe and its neighbors, Russia could,

therefore, regain its status and influence as a
major global power.”

exporter of wheatin 201112
One doe not need acrystal ball
to appreciate the geopolitical
advantages this may bring to
Africa, the Middle East and the
Indian subcontinent,

During his trip to Greece in
2005, P “Russia

tion, favoritism, natural resourc-
es-based cconomy, declining
demographics, etc, — it might
also have to change the dircc-
tion of its foreign policies to
become the powerful ally that
Europe o badly needs. The con-

s ion of Putinas

CICAYCT 36IBATE 110 TOM, TO
YTOI, Kee30 1 pehe MeTat-

MOpe, HaXOIHTCA B cHpHiCKOM
Tapryce, i, OX0%&e, 1MeCT co-

«Ha ore cospementbix npoBem 3anaawoii Es-
ponki u ee cocenei, Poccus Morna Gkl BHOBS 06~

PeCTH POHT KpynHeiLuel AePXTBbI M BEPHYTS CBOE
BnUAHMen.

b1, CTOS eHiC A1 HOBX  MHTETBNC Hepencicrinmi, Ha

e
o505 KHTac, HO 11 B HTIO-  CICAYCT 11 OAIAATS NOCTEAYIO-

ay, TO it o
® Buiiza ammcon?

naypovens 1914, Poccins tae
BIHOBK 3ANALIA BTOPOC MCCTOR 1 BHYTpEIIIC. NPOGICNEL —
e Grar, chipbenyio

Ogonen eno crapsie G

is an Orthodox country’ This — president:
identity~  stability

52011-12rr. oc , Ziexorpa-
i e o (re T Poccini vorker

long-term
strategy.Inits relationship with
Russia, Germany has pragmati-
ally opted fora privileged part-
nership and seems to be com-
fortable with it.

in EU member states lead-
ers wary to recognize their
Christian origins — could give
reasonable grounds to assume
that Russia will soon be giving
Nl D Greeceand
Cyprus. Wi

EU needs fo review ifs
transatlantic alliance
in favor of closer fies
with Rus

request foraloan of EUR3-5bn
‘was submitted on June 20 by
the Head of the Orthodox

Instead of

KOTOpbIE MOAIO HSBACUD 3
atoro » Adpuke, na Bk
nea Bocroke u miiickos
cybroutumente. Koropuii Tax ysxen Enporte.
Bosspaiascs K e croh o1 Cuopuot- ucpcmbpmmc ﬂv T
rancuon, . fasaiite  man i
ECHOMIIN 0 TOM, 410 B Xoxe uo..wpmvuaum.mom—m
I 0 —

Poceisi— i HazeAHofi n i
xie  crpatermu, Tepwamis caenana

BO BHEIHENOMHTHYECKIX 0T
HOMICHISIX M CTATE TeM CAMBIM
MOTYILCTBEHHBIM COIO3HIKOM,

Tyrun
npasocianias crparas.

Church of Cyprus himself, Will ~ transatlantic perception L4

The Russia Corporate Worl]

napriicp-
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the world, perhaps it is time
for Western Europe to rec-
ognize its natural proximity
to Russia, the world's largest
country, which, by the w
did not come into existence
in 1917, Despite its turbulent
and often tense relations with
its Western neighbors, start-
ing from the 15th century,
ia, culturally speaking,
has always been fundamen-
tally associated itself with
Europe. However, being con
scious of its direct access to
the Pacific Ocean and prox-
imity to China’s dynamism,
Russia may well remember
its uniqueness and other
differentiating features
June . Russia signed
4 new strategic treaty with
China that will hoot[hmlcml
trade to a new record let
$200bn by 2020 from $83 hn
registered in 2011

Russia’s ongoing massive
investments in Siberia and Far
East ate indicators of its shift-
ing focus to Asia: the ongoing
development of modern ener-
gyinfrastructure, the transfor-
‘mation of Viadivostok into a
new San Francisco, boosting
of Russian Far East univer-
sities and rescarch_institu-
tions’ cooperation with their
hinese, Korcanand Japanese
counterparts are just few of the
examples, This rapproche-
ment goes beyond economic
matters and can be scen as
partof a Putn'sdesird toslg-
nificantly reduce R
sided dependence on Europe
and put down its roots for a
future in Asia

As an Orthodox Eurasian
power endowed with vast
natural resources, Russia is at
the center of the challenges
of the 21st century. It also lics
at the heart of the ‘New Silk
Road’ between East and West,
Moreover, the new routes

across Siberia and Kazakhstan
and the new Arctic Shipping
Routes opening up as a result
of global warming will rad
cally alter world  trade.

does, stands to gain numerous
economic and geopolitical
advantages, but it is possible
that Russia, looking towards
Asia as it loses patience with
a Europe reluctant to fully

accept it into its fold, ma
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